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QUESTION 1

A company needs to follow General Data Protection Regulation (GDPR) document compliance requirements for its
European operations. 

You need to identify which Dynamics 365 application has built-in privacy-by-design methodologies. 

Which application meets the goal? 

A. Dynamics 365 for Retail 

B. Dynamics 365 for Customer Service 

C. Dynamics 365 for Finance and Operations 

D. Dynamics 365 for Business Central 

Correct Answer: D 

References: https://dynamics.microsoft.com/en-gb/business-central/capabilities/ 

 

QUESTION 2

You are a system administrator integrating Microsoft SharePoint on-premises and Dynamics 365 Customer
Engagement in the cloud. Which technology should you use for this type of integration? 

A. private cloud 

B. software as a service (SaaS) 

C. public cloud 

D. hybrid cloud 

E. infrastructure as a service (IaaS) 

Correct Answer: D 

 

QUESTION 3

You run Dynamics 365 in the cloud. You make customizations using Microsoft Azure Blob storage for storing
documents, Azure Logic Apps for integration, and Azure IoT Hub to collect customer sensor data. 

You need to determine the type of cloud service model being used by the customizations. 

Which cloud service model is being used? 

A. software as a service (SaaS) 

B. platform as a service (PaaS) 
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C. infrastructure as a service (IaaS) 

D. hybrid deployment 

Correct Answer: B 

 

QUESTION 4

Which two Microsoft Azure functionalities are used with Dynamics 365? Each correct answer presents a complete
solution. NOTE: Each correct selection is worth one point. 

A. Microsoft Flow 

B. Lifecycle Services 

C. Azure Sphere 

D. Azure Web Apps 

E. Azure Active Directory 

Correct Answer: BE 

 

QUESTION 5

You are determining whether to deploy Dynamics 365 for Retail or Dynamics 365 for Finance and Operations. 

You need to identify the capabilities of each application. 

Which capabilities does each application support? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 

References: https://docs.microsoft.com/de-de/dynamics365/unified-operations/retail/dev-itpro/choose-deployment 
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