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QUESTION 1

DRAG DROP 

Match each application to its definition. 

To answer, drag the appropriate application from the column on the left to its definition on the right. Each application
may be used once, more than once, or not at all. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 

 

 

QUESTION 2

You are an administrator in Dynamics 365 for Customer Engagement apps. You need to create solution components
using customization tools. 

Which two components can be included in a solution? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. audit logs 

B. sitemap 

C. team 
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D. business unit 

E. global option sets 

Correct Answer: BE 

 

QUESTION 3

HOTSPOT 

A company is considering using Dynamics 365 for Marketing. 

You need to inform management about which features are available. 

For each of the following features, select Yes if the feature is available. Otherwise, select No. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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QUESTION 4

You need to identify which applications can be deployed as software as a service (SaaS) in the Microsoft cloud. 

Which two applications can be deployed? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. Dynamics 365 for Finance and Operations 

B. Dynamics GP 

C. Microsoft Excel 

D. Dynamics CRM 2016 

Correct Answer: AC 

 

QUESTION 5

You are a system administrator for an organization that has Dynamics 365 for Sales and Dynamics 365 for Customer
Service. 

A user who logs in to the Microsoft 365 portal sees only Dynamics 365 for Sales. You need to enable the user to see
Dynamics 365 for Customer Service. 

What are two possible ways to achieve this goal? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 
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A. In Dynamics 365 model driven apps, enable the features 

B. In PowerApps, create the application 

C. Type the URL of the web application for Dynamics 365 for Customer Service 

D. Assign the correct security role to the user\\'s ID 

E. Add the correct licensing to the user ID in Active Directory 

Correct Answer: DE 
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