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QUESTION 1
DRAG DROP

You are designing a Dynamics 365 Sales solution that will be deployed to two separate companies on the same
Microsoft Office 365 tenant: Contoso, Ltd and Contoso Pharmaceuticals,

The solution must meet the following security requirements:

1.

Restrict Contoso, Ltd. users from seeing the Contoso Pharmaceuticals company.

2.

Restrict access to Lead and Opportunities entities within their company.

3.

Restrict access to certain forms in an entity.

4,

Restrict access to certain fields on a form.

What should you recommend? To answer, drag the appropriate security types to the correct restrictions. Each security
type may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to
view

content.

NOTE: Each correct selection is worth one point.

Select and Place:

Answer Area

Security types Restriction Security type

Role
Orgarization
Team
“Entity
Croup
F
Profile o

Correct Answer:
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Answer Area

Security types Restriction Security type

Role
Orgarization | Role
Team
— &S ntity
Groflip Role
Form
Profile Role
QUESTION 2

A client is preparing to go live with a Dynamics 365 Sales implementation that uses Microsoft Azure Active Directory
(Azure AD) group to manage security. The chief compliance officer (CCO) requires that all solutions meet the following
requirements:

1.

Undergo security testing to verify they are secure.

2.

Address the needs of users with disabilities.

You need to recommend additional tests to be performed.

Which tests should you recommend? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A. Perform bounds testing by using a user account assigned to the custom security role directly.

B. Perform accessibility testing in the same model-driven apps the users will be using.

C. Perform penetration testing on the Azure AD tenant.

D. Perform user acceptance tests for all security user stories.

Correct Answer: BC

QUESTION 3

A company has a list of contacts in a Microsoft Excel file. The company wants to load the contact information into
Dynamics 365 Sales.
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You need to recommend a data-loading solution.

What should you recommend?

A. Use the Dynamics 365 Import Tool.

B. Use the Import from Excel feature.

C. Use the Excel Template feature

D. Add to an existing list of contacts in a static worksheet.
Correct Answer: A

Reference: https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/basics/import-contacts

QUESTION 4

Note: This question is part of series of questions that present the same scenario. Each question in the series contains a
unigue solution that might meet the stated goals. Some question sets might have more than one correct solution, while

others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen.

In preparation for a Dynamics 365 Sales and Dynamics 365 Customer Service implementation a client is performing a fit-
gap analysis.

You need to evaluate the requirements by using a fit-gap methodology in the context of Dynamics 365 Sales and
Dynamics 365 Customer Service.

Solution: Automatically create new cases from email messages sent to a generic email address and assign these cases
to the service manager for the account.

Does the solution meet the goal?
A.Yes
B. No

Correct Answer: A

QUESTION 5
A company has extended Dynamics 365 Sales with an ISV product.

The ISV has locked the product. The ISV product fails to meet the business needs of the company. The company has a
contractual obligation to continue using the ISV product but requires additional business logic.

You need to recommend a solution.

What should you recommend?
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A. Create a managed solution with the components that you need to extend.

B. Update the business logic of the ISV to meet the needs of the company.

C. Extend the ISV with a secondary ISV that adds the additional business logic.

D. Create a new unmanaged solution with the components that you need to extend.

Correct Answer: C
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