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QUESTION 1

You need to recommend a solution that provides a seamless customer experience. What should you recommend? 

A. Business Process Flows 

B. Power Automate 

C. workflows 

D. task flows 

Correct Answer: A 

 

 

QUESTION 2

A client manages users on Dynamics 365 Sales by using Microsoft Azure Active Directory (Azure AD) groups to assign
security roles. The client also uses team ownership of records in Dynamics 365 Sales extensively. 

Users report that they do not have the access they expect. They cannot edit their own records but can edit team-owned
records. 

You need to recommend a solution to fix the security role issues while continuing to manage users via Azure AD
groups. 

What should you recommend? 

A. Assign Security Roles to users directly instead of through Azure AD groups. 

B. Assign Security Roles to the Local Business Owner Team instead of the Owner Team. 

C. Ensure that member security role privileges are set to Direct User. 

D. Assign Security Roles to the Access Team instead of the Owner Team. 

E. Ensure that member security role privileges are set to Default. 

Correct Answer: C 

Reference: https://docs.microsoft.com/en-us/power-platform/admin/security-roles-privileges 

 

QUESTION 3

HOTSPOT 

You need to recommend the technology that matches the requirement. 

Which component should you recommend? To answer, select the appropriate option in the answer area. 
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NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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Employees use a proprietary database to look up inmate information to enter in Microsoft Excel spreadsheets. 

1. 

All inmate information needs to be brought into the new system from the proprietary database and kept in sync. 

2. 

Once an inmate is registered, an email needs to be sent to the inmate. 

3. 

The chiefs want stakeholders to be able to see reports without needing to log in to Dynamics 365 

 

QUESTION 4

DRAG DROP 

A client is implementing Dynamics 365 Sales. 

You are working with a developer to identify data integration methodologies. 

You need to plan a methodology to use for different integration scenarios. 
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Which methodology should you use? To answer, drag the appropriate methodology to the correct requirement. Each
source may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to
view 

content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 

Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/integration-overview 

 

QUESTION 5

You are designing forms for a company that has a new Dynamics 365 Sales implementation. 

Three departments need specific fields on the main form so they do not have to fill out multiple forms. 
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Each person should see only the fields they need. 

You need to ensure that the forms open correctly, display only the fields needed, and that data can be entered quickly.
How should you design the form? 

A. Create three forms for all departments. Add all the fields. Add field-level security to fields not needed for each group. 

B. Create one form for each department. Add all fields needed for all departments. Use business rules to hide fields. 

C. Edit an out-of-the box form. Add extra fields. Give all departments security roles for that form. 

D. Create one form for each department. Add only fields needed on the form for each department. Assign the
appropriate security role to each form. 

Correct Answer: D 
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