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QUESTION 1

You are the production planner for a manufacturing company. 

After running operations scheduling for a production order, the following error message displays: 

You need to identify the cause of the error. 

Which two actions should you perform? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Navigate to the work calendar and view working times. Validate that there are working days created in the scheduled
period. 

B. Review the calendar for the resource to determine if it is expired. 

C. Review the available resources for Operation 10. Navigate to the Resource form and validate whether there is a
calendar assigned. 

D. Review the resource group assigned to Operation 10. Check to see if there is a calendar assigned and if the calendar
is expired. 
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Correct Answer: BC 

 

QUESTION 2

A manufacturer uses discreet orders and manually consumes raw material after reporting products as finished. 

You are performing an end-of-month closing for remaining picking lists on production orders. You must not be required
to consume the full amount of material on production order picking lists as a result of improved production efficiency. 

When the production manager verifies that no material is left to consume, there are remaining back-ordered amounts. 

You need to pick the line item short and eliminate the remaining demand. 

What should you do? 

A. Delete the item from the Bill of materials for the finished good. 

B. Enter the consumption amount on the line to match the actual amount used, and delete the remaining amount. 

C. Enter the consumption amount on the line to match the actual amount used and select end on the production order
picking list. 

D. Change the Coverage group on item option to manual. 

Correct Answer: C 

 

QUESTION 3

A pharmaceutical company is implementing Dynamics 365 Supply Chain Management. 

The formulas for medication include a single active ingredient. The active ingredient will be defined with a target level
and specified deviation ranges from the target. 

You need to set up the active ingredient items. 

Which two actions must you perform? Each answer presents a partial solution. 

NOTE: Each correct selection is worth one point. 

A. Configure inventory batch attributes. 

B. Enable serial tracking. 

C. Enable batch tracking. 

D. Configure expiry dates for a batch. 

Correct Answer: AC 

Explanation: 

A: Products that have an active ingredient 
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A product can be defined by its concentration of an active ingredient. The active ingredient of a product is modeled by
using a product-specific batch attribute that has a minimum value, a maximum value, and a target level. 

C: To associate a base attribute with a product, the following setup is required: 

The product must be batch-controlled. To make a product batch-controlled, you must assign a tracking dimension group
to the product that has an active Batch dimension. 

The attribute that indicates the ingredient levels must be defined as a product-specific batch attribute for the product. 

To look up and edit the actual value of the active ingredient for a batch: 

Go to Inventory management > Inquiries and reports > Tracking dimensions > Batches. 

Select a batch number from the grid. 

On the Action Pane, open the View tab and then select Inventory batch attributes. 

Reference: 

https://learn.microsoft.com/en-us/dynamics365/supply-chain/production-control/batch-balancing 

 

QUESTION 4

A company uses Process manufacturing. 

You need to review formulas and how the different ingredient types impact the batch balancing process. 

Which ingredient types should you use? To answer, drag the appropriate ingredient types to the correct scenarios. Each
ingredient may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll 

to view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 
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References: https://docs.microsoft.com/en-us/dynamics365/unified-operations/supply-chain/productioncontrol/batch-
balancing 

 

QUESTION 5

HOTSPOT 

A company produces lotions for pain relief and uses Dynamics 365 for Finance and Operations. You have been
provided the following information for a new relieving lotion. 

Use the drop-down menus to select the answer choice that completes each statement based on the information
presented in the graphic. NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 
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