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QUESTION 1
Your company uses Dynamics 365 Finance.

You are responsible for approving purchases that exceed of a quarter million dollars. You need to use User Options to
allow another user to take over your role.

You add the user and assign the user the All scope.
Does this action allow the user to take over your role?
A. Yes, it does

B. No, it does not

Correct Answer: B

QUESTION 2
DRAG DROP
You are a Dynamics 365 for Finance system administrator.

The finance department is experiencing electronic reporting submittal issues. You must use all available sources to
troubleshoot those issues.

You need to identity potential hotfixes.

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to
the answer area and arrange them in the correct order.

Select and Place:
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Actions Answer Area

Login to Lifecycle Senvices (LCS).

Enter the issue case number

Use the Issue search tile.

)
©Q

Creale a new case.
Enter search terms.

Select a project to work in.

Correct Answer:

Actions Answer Area

Log in to Lifecycle Services (LCS).

Enter the issue case number Select a project towork in.

Use the Issue search tile.

)
o

Creale a new case. Enter search terms

Reference: https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/lifecycle-services/issue-search-
Ics

QUESTION 3

You manage a Dynamics 365 Finance environment. Users report slow queries, deadlocks, and crashes. You need
identity which tool to use to troubleshoot. What should you use?

A. Environment monitoring
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B. Microsoft Azure Active Directory Connect Health Agent
C. System diagnostics

D. DirectQuery

Correct Answer: A

Reference: https://blogs.msdn.microsoft.com/axsa/2018/06/05/how-to-use-environment-monitoring-view-raw-logs/

QUESTION 4

You need to extend the warranty and SLAs to meet the requirements. What should you do?
A. Integrate the solution with a Dynamics 365 Data Entity.

B. Configure a Power Automate flow for the solution.

C. Configure the solution for a Power Virtual Agents channel.

D. Integrate the solution into a Power Apps integrated social media platform.

Correct Answer: C

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-service/configure-bot-virtual-agent

QUESTION 5

You develop a Power Apps app that allows users to upload images. The app automatically resizes images and adds
metadata tags to uploaded images.

The app must automatically tag images of checks within Dynamics 365 Finance. You must enable access to the Power
App from Finance and pass a variable to indicate context to the app. Pop-up blockers are enabled on all user devices.

You need to configure the app.

What are two possible ways to achieve the goal? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. Add the app by using the Power Apps button on the standard Action pane.

B. Use JavaScript to open a modeless dialog. Pass the context with a querystring value.

C. Use JavaScript to open a new modal dialog. Pass the context with a querystring value.

D. Embed the app on a page as a FastTab.

E. Create a Power Automate flow that sends an email with a link to open the app.

Correct Answer: AD

Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/get-started/embed-power-
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