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QUESTION 1

You are a Customer Data Platform Specialist. You successfully installed the Customer Card Add-in and the required
add-in control in Dynamics 365 Sales app. You need to show customer enrichment data from audience insights in the 

Dynamics 365 Sales application. 

Which two statements must be true for you to show the required data on a Customer Card Add-in control? Each correct
answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Customer details control is successfully installed and added to the Contact form. 

B. Active enrichment is applied to customer profiles. 

C. Contacts from Dynamics 365 Sales are included in the audience insights unification process. 

D. Measure Control is successfully installed and added to the Contact form. 

Correct Answer: BC 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/customer-card-add-in 

 

QUESTION 2

You are a Customer Data Platform Specialist. Dynamics 365 Customer Insights (CI) users have complained that they
are not able to quickly find customers using main demographic data points. You must ensure users are able to search 

customers using any of the available fields. 

Which two statements define the actions that should be completed to satisfy this requirement? Each option represents a
partial solution. 

NOTE: Each correct selection is worth one point. 

A. Validate you have access to edit the Search and index pages in audience insights. 

B. On the Search and filter index pane, add Last Name, Full Name, Email. Cell Phone.Street Address, and DOB fields
to Index. Click Save and Run. 

C. You must run Merge in order to view the newly added fields on the customer profile. 

D. On the Search and filter index pane. Add Last Name, FullName, Email, Home Phone.DOB fields to Index. Click Save
and Run. 

Correct Answer: AB 

The following fields from the unified customer record should be added to index: Last Name,Full Name, Email, Cell
Phone, Street Address, DOB. 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/searchfilter-index 
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QUESTION 3

DRAG DROP 

You are a Customer Data Platform Specialist. You are asked to create a household cluster to group profiles that share a
set of demographic data points. 

Which three actions should you perform in sequence to configure a household cluster? 

To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the correct
order. 

Select and Place: 

Correct Answer: 

 

QUESTION 4

You are a Customer Data Platform Specialist. You completed unification and are looking to create relevant segments for
your business. You want to identify insights on fields that overlap between segments. Which statement is correct about
using segment overlap? 
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A. Audience insights will recommend which fields may be the most insightful to use for segment overlap analysis. 

B. You can select up to three fields to analyze for overlap analysis when you create a new segment overlap. 

C. Audience insights will automatically select the fields for overlap analysis when you create a new segment overlap. 

D. You can select one or more fields to analyze for overlap analysis when you create a new segment overlap. 

Correct Answer: D 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/segment-insights 

 

QUESTION 5

You are a Customer Data Platform Specialist. Your information technology (IT) team created the customer profile
records by unifying the Account, Contact, and Web Account tables. After unification was complete, the team noticed that
three relationships were created automatically (CustomerToContact, CustomerToAccount and
CustomerToWebAccount). The team needs to know how they can configure and update these three relationships. 

What feedback should you provide? 

A. Relationships created via the unification process can be edited by those with contributor- level access. 

B. You can edit each of the three relationships by clicking into the Relationship tab and selecting edit. 

C. You cannot edit any of the three relationships, as they are non-editable system relationships. 

D. Relationships created via the unification process can only be edited by those with administrator-level access. 

Correct Answer: C 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/relationships 
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