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QUESTION 1

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet the stated goals. Some question sets might have more than one correct solution,
while 

others might not have a correct solution. 

You are a Customer Data Platform Specialist. Your company\\'s information technology department already ingested a
CSV file with column names in the first row into audience insights. You are asked to clean and transform the data to get
it 

ready for unification. 

What can you do to satisfy the requirements? 

Solution: Clean the data by removing any rows with nulls and deleting any leading zeros on the primary key. Click
"Next" and your data is now ready for unification. 

Does this meet the goal? 

A. Yes 

B. No 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/connect-power-query 

 

QUESTION 2

You are a Customer Data Platform Specialist. 

One of the marketing users asked you to create two lists: 

1. 

All customers that live in Paris, France 

2. 

All customers that have made more than ten online purchases 

You decide to create these lists as quick segments. 

Which two options should you use as the base in quick segments to create the required insights? Each correct answer
presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Measures 

B. Enrichments 
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C. C. Intelligence 

D. Profiles 

E. Data entities 

Correct Answer: AD 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/segment-builder#quick-
segments 

 

QUESTION 3

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet the stated goals. Some question sets might have more than one correct solution,
while others might not have a correct solution. 

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

You are a Customer Data Platform Specialist. Your company\\'s information technology department already ingested a
CSV file with column names in the first row into audience insights. You are asked to clean and transform the data to get
it 

ready for unification. 

What can you do to satisfy the requirements? 

Solution: Clean the data by transforming the first row to be used as headers, defining column types to be appropriate
field types, and naming the query. Create a full name column if it does not exist by merging the columns for the first
name 

and last name. Click "Next" and your data is now ready for unification. 

Does this meet the goal? 

A. Yes 

B. No 

Correct Answer: A 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/connect-power-query 

 

QUESTION 4

You are a Customer Data Platform Specialist. You already have a few existing production environments for audience
insights. You were given a new production environment. Which two statements are correct about creating a new
production environment when other environments already exist? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point. 

A. Data source credentials can be copied from an existing environment to a new production environment. 
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B. You must log out of one environment to access new environments that are on the same tenant. 

C. When you create a new production environment, you can choose to copy the configuration from an existing
environment. 

D. You can select the Environment control in the upper-right corner of the page to change environments. 

Correct Answer: CD 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/manage-environments 

 

QUESTION 5

You are a Customer Data Platform Specialist. You completed an initial implementation of audience insights. The
marketing team wants to send a survey to customers. The survey will determine their interest in several new services
that your company may begin offering. The marketing team will use a new survey website that can provide the results in
a format that allows you to perform a custom SFTP import without going through the data unification process. 

How can you display the levels of interest a customer has in each new service to users in Dynamics 365 Sales? 

A. Configure an export to Dynamics 365 Sales, and add the fields to the contact form. 

B. Enable the Customer Card Add-in. and add the timeline control to the contact form. 

C. Create a Power Bl report that queries the activity timeline, and embed it on the contact form. 

D. Enable the Customer Card Add-in. and add the enrichment control to the contact form. 

Correct Answer: D 

Reference: 

https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/customer-card-add-in
https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/enrichment-sftp-custom-import 
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