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QUESTION 1

You are a Dynamics 365 Field Service dispatcher using the Scheduling Assistant function. 

One of your customers, Adventure Works, does not want one of your resources to be scheduled to work orders going
forward. The resource must be able to be scheduled for other accounts. 

How can you achieve this goal? 

A. Create a Requirement Resource Preference record for the resource. Set the Preference Type to Restricted and
Cascade to No. 

B. Create a Requirement Resource Preference record for the resource. Set the Preference Type to Restricted and
Account to Adventure Works. 

C. Select Load the Default Filters on the Schedule Board. 

D. Create a Requirement Resource Preference record for the resource. 

Correct Answer: B 

 

QUESTION 2

You are onsite, working on a customer\\'s factory floor. You need to return tomorrow and replace a belt on the conveyor.
You look at the inventory in Warehouse 1, and there are 10 in stock. You pull the belt from stock and create an
inventory transfer record. 

What are the two correct steps to complete the transfer? Each correct answer presents part of the solution. 

A. Select the source warehouse, then select the destination warehouse. 

B. Enter the quantity to transfer, then click transfer. 

C. Enter the part number from the drop down, then click to transfer. 

D. Select the From warehouse location, then select the To warehouse location. 

Correct Answer: AB 

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/create-inventory-
transfer 

 

QUESTION 3

DRAG DROP 

You work for a digital billboard manufacturing company. When manufacturing is completed, the new digital billboards
are shipped to a client site for installation. As the dispatcher for your company, you need to identify and schedule the 

different resources that are required to complete the installation of the digital billboard. 
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The installation of a billboard is a complicated process and requires a large team of resources all with different skills.
These installations occur frequently, so you want to dispatch the resources for installations as efficiently as possible. 

You need to configure multi-resource scheduling. 

Which three steps should you perform, in sequence, to enable the multi-resource scheduling? To answer, move the
appropriate actions from the list of actions to the answer area and arrange them in the correct order. 

Select and Place: 

Correct Answer: 
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References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/multi-resource-
scheduling-requirement-groups 

 

QUESTION 4

You are a Dynamics 365 for Field Service Mobile customizer. 

Your mobile technicians indicate that when in offline mode, they do not have access to the same data set that is
available online. Offline mode contains less account and work order data, and users cannot see warehouses. 

You need to determine which updates to make within the mobile project so that technicians can see the appropriate
information. 

Which three actions should you choose? Each correct answer presents a complete solution. 

A. Update Synchronization setting to Always Full Sync. 

B. Update entity Sync Filter. 
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C. Update View filters. 

D. Update the Max Sync Records setting. 

E. Update the entity Mode to Online and Offline. 

Correct Answer: BDE 

 

QUESTION 5

DRAG DROP 

Your company\\'s inventory clerk has received a truck shipment of parts for repair of equipment on such a rush order.
The order needs to be completed as soon as possible. 

Which three steps, in sequence, are needed to receive the products to the existing rush order in Field Service? To
answer, move the appropriate actions from the list of actions to the answer area and arrange them in the correct order. 

Select and Place: 

Correct Answer: 
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References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/create-purchase-order 
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