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QUESTION 1

You use Dynamics 365 for Marketing to obtain detailed analytical views to help you understand your impact and learn
which marketing instruments work best for your audience. 

You need to track response data regarding how your contacts react to your various marketing initiatives. 

Which three sources of analytical data are available to you regarding your marketing initiatives? (Choose three.) Each
answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. Insights by Contact will be available to you on individual contact records and on the account with which the contact is
associated. 

B. The insights you receive will be measured over all recipients of a single activity and by all activities for a single
recipient. 

C. The insights aggregating results from all emails sent in a certain timeframe will be available on your Email Marketing
Dashboard. 

D. Survey insights measured over all respondents will be available on the Survey Insights form. 

E. Insights measured over all recipients of a single segment over all channels will be available on the Segment Insights
form. 

Correct Answer: ABC 

 

QUESTION 2

You have been tasked with creating a customer journey for leads located in the Northwestern United States. 

Which two conditions must be true in order for the lead to receive your customer journey? (Choose two.) Each correct
answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. The lead must be associated with a contact record. 

B. Follow Email must be set to "Allow". 

C. The lead must be associated with an account record. 

D. Bulk Email must be set to "Allow". 

Correct Answer: AD 

 

QUESTION 3

You are a marketer for Contoso Ltd. You plan to create a survey asking how much people like Contoso\\'s products. 

MB-220 PDF Dumps | MB-220 Practice Test | MB-220 Braindumps                                2 / 5

https://www.pass4itsure.com/mb-220.html
https://www.pass4itsure.com/mb-220.html
https://www.pass4itsure.com/mb-220.html


https://www.pass4itsure.com/mb-220.html
2023 Latest pass4itsure MB-220 PDF and VCE dumps Download

You need to ask a series of single answer questions and have a rating scale for the answers, so the respondent can
select a value from the scale to answer each question, 

Which type of question should you add to your survey? 

A. Net Promoter Score 

B. Rating 

C. Choice 

D. Likert 

Correct Answer: D 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-voice/available-question-types 

 

QUESTION 4

You are creating a customer journey that sends an email newsletter to a subscription list advertising a limited time offer. 

The customer journey start and end dates are May 24 through May 29. The customer journey is configured to send the
email, wait one (1) week, then send a follow-up email reminding customers to take advantage of the offer in the 

newsletter. 

Which error should you expect to see in the customer journey designer? 

A. The Audience tile will give you an error saying the journey cannot proceed due to date misconfiguration. 

B. The Newsletter Email tile will give you an error saying the email is being sent out of date range. 

C. The Follow-up Email tie will give you an error saying it cannot be sent outside the specified journey date range. 

D. The Wait tile will give you an error saying the tile is set to expire after the journey end date. 

Correct Answer: D 

 

 

QUESTION 5

The Planned Event currently has 146 registrations. In order to meet all of Litware\\'s standards for registration, which
two statements are true? Each answer represents a complete solution. 

A. When space becomes available, the first person on the waitlist will be offered an invitation to register. 

B. Once capacity has been reached, a speaker whose additional person hasn\\'t been registered yet will be placed on
the waitlist. 

C. Once capacity has been reached, the first person on the waitlist will be automatically registered for the event when
space becomes available. 
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D. Another 2 registrations can be accepted. After that, registrations will be added to the waitlist. 

Correct Answer: CD 

Reference: https://docs.microsoft.com/en-us/dynamics365/marketing/event-waitlist 
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