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QUESTION 1

Which three statements should be considered before using Goals in Journey Builder? Choose 3 answers 

A. Goal target statistics are stored in a data extension. 

B. Goals are created to evaluate journey performance. 

C. Goals can act as exit criteria. 

D. Contacts are evaluated against the goal after a wait activity. 

E. Each contact is assigned an individual goal. 

Correct Answer: BCD 

 

QUESTION 2

NTO wants to format links for consumption by Google Analytics 360. NTO wants to make sure they do not have any
data which could be considered Personally Identifiable information (PII) within their links. 

Which three values could be used as personalization strings in query string parameters? Choose 3 answers 

A. Product Code 

B. Application ID 

C. Subscriber ID 

D. Email Address 

E. Name 

Correct Answer: ABC 

 

QUESTION 3

A Marketing Cloud admin wants to configure a new keyword for an upcoming SMS campaign. After entering the desired
keyword CELEBRATION, the admin notices the keyword is unavailable. 

What issue could the admin be facing? 

A. Keyword is used within another business unit 

B. Keyword is a reserved word 

C. Keyword has too many characters 

D. Keyword fails to meet content standards 

Correct Answer: A 
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QUESTION 4

Northern Trail Outfitters wants to business analyst to import contact lists. The analyst has the following Marketing Cloud
roles: Marketing Cloud Channel Manager and Marketing Cloud Viewer. The analyst logged in but is unable to import
contact lists. 

How should the user be updated to allow the analyst the appropriate access? 

A. Remove Marketing Cloud Viewer 

B. Add Marketing Cloud Security Administrator 

C. Remove Marketing Cloud Channel manager 

D. Add Distributed Sending user 

Correct Answer: C 

 

QUESTION 5

A Marketing Cloud admin wants to check the status of a salesforce contacts in All Subscribers. The account is
connected to their salesforce org via Marketing Cloud Connect. 

Which subscriber key should be used to search for the contact in All Subscribers? 

A. 15-digit contact ID 

B. Numeric Subscriber ID 

C. 18-digit Contact ID 

D. Email Address 

Correct Answer: C 
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