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QUESTION 1

What will help serve to enhance personalization efforts for Coremetrics EMM products?
A. Incorporating qualitative feedback.

B. Increasing operational awareness.

C. Integrating learned visitor attributes.

D. Augmenting customer profile.

Correct Answer: C

Reference:http://sandbox.customerthink.com/news/coremetrics_announces_significant_en
hancements_to_livemail_search_and_intelligent_offer_applica

QUESTION 2

What activity is involved in the cross-session funnels step, in the progression of the Coremetrics life cycle?
A. View programmatic insights and time to reach trends to identify quickwins.

B. Target active visitors associated with any milestone.

C. Identify which milestones influence future milestones.

D. Invest in the marketing, content, and products that influence milestone advancement.

Correct Answer: A

QUESTION 3
What is one ofthe business problems that the Unica Predictivelnsight EMM product addresses?
A. Displaying, in real time, the right message to present in inbound marketing channels.

B. Building better customer relationships through more relevant interactions based ondata mining and predictive
modeling.

C. Displaying to the user all the connections in their enterprise systems.
D. Reaching customers that are remotely connected to the Internet.
Correct Answer: B

Reference:http://www.unica.com/products/predictive-analytics.htms

QUESTION 4
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Who are the influencers for using the Coremetrics EMM product?
A. Practitioners

B. Managers

C. Executives

D. Board of Directors

Correct Answer: B

QUESTION 5

What is one of the target project areas for the executive in theCoremetrics Financial Services customer profile?
A. Improved process orientation

B. Improved security

C. Improved process visibility

D. Improved top-line performance

Correct Answer: C

Reference: http://www.slideshare.net/parature/metrics-that-wow-how-coremetrics-became- the-customer-service-model-
of-success
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