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QUESTION 1

Which of the following is NOT an end goal of BOTH quality improvement programs and continuous process
improvement?

A. Achieving a specific set goal
B. Reducing errors and defects
C. Improving efficiency

D. Improving profits

Correct Answer: D

QUESTION 2

What is Inferential Statistics in six sigma?

A. This is the method of determining process capabilities.
B. This method shows the statistics of the process.

C. This method shows the process of production.

D. None of the above.

Correct Answer: A

QUESTION 3

Which of the following is / are true about Chi-Square Test?
A. This is a part of Statistical tests.

B. This test is a quality test for any production.

C. None of the above.

D. Both of the above

Correct Answer: A

QUESTION 4
Values of inches, time, and miles per gallon normally would be described as:

|. Variable
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[I. Continuous
[ll. Measurable
V.

Discrete

A.

I and Il only
B.

Il and Il only
C.

I, I, and 11l only
D.

[, I, I, and IV

Correct Answer: C

QUESTION 5

Who is the business\\' face of quality to the customers? The customer
A. True

B. False

Correct Answer: B
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