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QUESTION 1

Which of the following terms refers to a trial implementation of the proposed design or process change on a reduced
scale? 

A. Production Run 

B. Pilot 

C. Design of Experiments 

D. Comparative Method 

Correct Answer: B 

 

QUESTION 2

Appropriate measures means that measurements are ______________. 

A. Representative 

B. Sufficient 

C. Contextual 

D. Relevant 

E. All of these answers are correct 

Correct Answer: E 

 

QUESTION 3

When conducting a Hypothesis Test using Continuous Data the proper sample size is influenced by the extent to which
we need to assess a Difference to be detected and the inherent variation in the process. 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 4

When we gather information for the Voice of the Business we are primarily interested in information concerning the
_____________ of the business. 

A. Advertising budget 
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B. Market share 

C. Profitability 

D. Ownership 

Correct Answer: C 

 

QUESTION 5

A Belt has determined that the inventory of repair parts at a rework station can be reduced by 45%. According to Cost of
Poor Quality (COPQ) definitions inventory reduction would be considered _______________. 

A. Soft Savings 

B. COPQ efficiency 

C. Median Savings 

D. Hard Savings 

Correct Answer: D 
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