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QUESTION 1

A workstation is making a loud clicking noise that is originating from the hard drive and it is not booting. Which of the
following should the technician do FIRST? 

A. Visit the hard disk vendor\\'s site and run a hardware check on the drive. 

B. Put the hard drive in another system and back up all data from it. 

C. Run CHKDSK immediately and replace the drive if it is bad. 

D. Format the drive and restore from a previous image. 

Correct Answer: B 

Reference: http://harddriveclicking.net/ 

 

QUESTION 2

Which of the following file system types is used for optical media? 

A. FAT32 

B. FAT 

C. CDFS 

D. NTFS 

Correct Answer: C 

Reference: http://www.computerhope.com/jargon/c/cdfs.htm 

 

QUESTION 3

A technician has upgraded an internal Wi-Fi card on a laptop and now the signal power to connect to a WAP is low.
Which of the following is the MOST likely cause of the issue? 

A. WIFI card drivers are not installed. 

B. The laptop\\'s memory is faulty. 

C. The laptop\\'s battery is dead. 

D. One of the antenna wires is unplugged. 

Correct Answer: D 

Check to see if the WIFI antenna wire is plugged. If it is not plugged, the signal power will be low. 
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QUESTION 4

Many business laptops now come with fingerprint readers to enable users to login without typing in passwords. This is
an example of which of the following? 

A. Privacy filters 

B. RFID 

C. RSA tokens 

D. Biometrics 

Correct Answer: D 

 

QUESTION 5

A user regularly calls and states that they have a computer with possibly corrupt system files and wants to know how to
repair them. Which of the following utilities would resolve the problem? 

A. ASR 

B. FIXMBR 

C. SFC 

D. MSCONFIG 

Correct Answer: C 
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