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QUESTION 1

A technician wants to prevent users in a computer lab from seeing the name of the last user who logged onto the
computer after the user logs out from the workstation. Which of the following MUST the technician configure? 

A. Screen saver advanced options 

B. User access control 

C. Local computer policy 

D. Control Panel options 

Correct Answer: C 

 

QUESTION 2

Despite objections, the Chief Executive Officer (CEO) wanted all managers to have administrator rights to their
workstations. After a few months, the CEO was replaced. A technician is assigned the task of changing the managers to
power users on the domain. Which of the following is the BEST choice to complete this task? 

A. rstrui.exe 

B. gpedit.msc 

C. lusrmgr.msc 

D. usergroup.exe 

Correct Answer: B 

 

QUESTION 3

A user regularly calls and states that they have a computer with possibly corrupt system files and wants to know how to
repair them. Which of the following utilities would resolve the problem? 

A. ASR 

B. FIXMBR 

C. SFC 

D. MSCONFIG 

Correct Answer: C 

 

QUESTION 4

DRAG DROP 
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A technician has verified that Joe, a user, has a malware infection on his desktop. Drag and drop the following malware
remediation techniques in the correct order Joe should follow to alleviate this issue. 

Select and Place: 
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Correct Answer: 
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QUESTION 5

After gaining administrative access, a malicious intruder might leave which of the following behind on a compromised
system to allow for continued monitoring and access? 

A. Trojan horse 

B. Logic bomb 

C. Spyware 

D. Rootkit 

Correct Answer: D 
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