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QUESTION 1

A technician installs a new graphics card that supports high resolutions. The technician sets the resolution to the highest
setting and then the monitor displays no video. The technician hits the enter key to exit and nothing happens. After a
reboot, no video appears after the operating system loads. Which of the following would the technician perform NEXT? 

A. Reseat the graphics card in a different slot 

B. Update the graphics card driver 

C. Reinstall the operating system 

D. Change the resolution in Safe Mode 

Correct Answer: D 

 

QUESTION 2

SIMULATION 

A technician has just removed malware from a Windows 7 system, but the user reports that every time they type a URL
into Internet Explorer to navigate to a search engine the same standard page is being displayed on the browser. The 

page is asking the user to purchase antivirus software. 

Please resolve the problem using the available tools shown. When you have completed the simulation, please select the
done button to submit your answer. 

Correct Answer: 

Please check the below images for detailed steps to do: 
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QUESTION 3

Which of the following scenarios would benefit from client-side virtualization? 

A. Increased 3D gaming performance 

B. Stronger NTFS permissions 

C. Supporting a legacy application 

D. Maintaining Windows Software update servers 

Correct Answer: C 

 

QUESTION 4

Joe, a client, wants to allow only specific portable devices to connect to his wireless network. Which of the following
methods would BEST accomplish this? 

A. Disabling SSID broadcast 

B. MAC filtering 

C. Lower radio power levels 

D. Directional antennas 

Correct Answer: B 

 

QUESTION 5

After connecting a laptop to an external monitor, no display is detected and the monitor goes into sleep mode. Which of
the following should be attempted FIRST to correct the problem? (Select TWO). 

A. Change the input mode on the monitor 

B. Reboot the operating system 

C. Reload the display adapter drivers 

D. Toggle the display using the keyboard shortcut 

E. Verify network connectivity 

Correct Answer: AD 

Reference: http://wikinorm.wikidot.com/monitor-resolution-is-too-low 
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