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QUESTION 1

A standard Internet mail account receives incoming messages on which of the following ports? 

A. 80 

B. 110 

C. 143 

D. 443 

Correct Answer: B 

 

QUESTION 2

A user calls to report that a notice keeps appearing on their screen whenever they try to pull down video clips from a
website. The notice says "This category is being blocked because it is streaming media. Please click continue to use
your assigned quota time". The technician is aware that a new web filtering application was recently implemented which
assigns a 120 minute quota on streaming media and a message appears allowing the user to continue. 

Which of the following is the BEST response for the technician to give the user? 

A. "If you read the entire notice screen it clearly states that you should click continue. Did you read the entire notice?" 

B. "Since video takes a large amount of bandwidth, management has implemented a policy to limit what each user can
download and watch." 

C. "A new application was introduced to help improve and manage the network. The video should appear once you
select continue on the message." 

D. "Are these video clips work related? What specific website are you trying to download the videos from?" 

Correct Answer: C 

 

 

QUESTION 3

A technician must trace a network cable from a user\\'s desk to the punch down block in the wiring closet. 

Which of the following tools would be the BEST choice? 

A. Cable tester 

B. Multimeter 

C. Loopback plug 

D. Toner probe 
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Correct Answer: D 

 

 

QUESTION 4

Which of the following should a technician configure on a small office home office (SOHO) wireless router so IP
addresses are automatically assigned to devices on the wireless network? 

A. MAC filtering 

B. DHCP 

C. NAT 

D. DNS 

Correct Answer: B 

 

 

QUESTION 5

A computer turns on and a "Date and Time Not Set" message appears on the screen after the manufacturer logo. 

Which of the following is the MOST possible cause? 

A. The computer was not shut down properly. 

B. The CMOS battery needs to be replaced. 

C. The OS has stopped synching with the NTP server. 

D. The system BIOS is corrupted. 

Correct Answer: B 
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