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QUESTION 1

A customer\\'s email server is not sending emails. Arrange the troubleshooting steps in the order the technician should
perform them:

Select and Place:

—m
|

1
2
3
4

.

. -1,
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Y—

Correct Answer:
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QUESTION 2

Drag and drop the following maximum speeds to their corresponding wireless standards. Tokens can be used more
than once.

Select and Place:
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Wirelass Maximun

W e et el |
. 1 L:-;.I."-q[alt.-;.l_..-‘ "qa':-"ﬂll

54Mbps

56Mbps

>100Mbps

Correct Answer:
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Wiraless Maximun

Standarc

54Mbps

11Mbps
54Mbps

545_!—5?:)[)5
56Mbps

>100Mbps

>100Mbps

QUESTION 3

Wireless network users recently began experiencing speed and performance issues after access point 2 (AP2) was
replaced due to faulty hardware. The original network was

installed according to a consultant

Correct Answer: AP2 configuration is not correct. The wireless mode should be

QUESTION 4

Workstations are unable to access the internet after a recent power outage. Configure the appropriate devices to ensure
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All workstations have internet connectivity.

Correct Answer: The switches are not connected properly. Connect Switch 1 to switch three on the last port and then
connect the last port of the switch 3 to the first port of switch 2. In this way the switches will be connected properly. Click
Enable All to enable the switches

QUESTION 5
Drag and drop the fiber cable connection types to the appropriate image.

Select and Place:
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Correct Answer:
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