. VCE & PDF https://www.pass4itsure.com/itsm20f.html
g 2024 Latest passditsure ITSM20F PDF and VCE dumps Download

PassditSure.com

ITSM20FQ%AS

IT Service Management Foundation based on ISO/IEC 20000

Pass EXIN ITSM20F Exam with 100% Guarantee

Free Download Real Questions & Answers PDF and VCE file from:

https://www.pass4itsure.com/itsm20f.html

100% Passing Guarantee
100% Money Back Assurance

Following Questions and Answers are all new published by EXIN
Official Exam Center

After Purchase

Guarantee

Free Update SKTISFACTION GUARANTEEp
Satisfied Customers

Q00O

ITSM20F Practice Test | ITSM20F Exam Questions | ITSM20F Braindumps 1/3


https://www.pass4itsure.com/itsm20f.html
https://www.pass4itsure.com/itsm20f.html
https://www.pass4itsure.com/itsm20f.html

VCE & PDF https://www.pass4itsure.com/itsm20f.html
a 2024 Latest passditsure ITSM20F PDF and VCE dumps Download
== / PassditSure.com

QUESTION 1

Which of the following activities in the Problem Management process is related to the Change Management process?
A. identifying Problems

B. classifying Problems

C. correcting Problems

D. investigating a solution

Correct Answer: C

QUESTION 2

What defines Service Quality?

A. A series of activities that can be assessed in advance by a provider and customer
B. Achieving a 99.999% continuous level of availability

C. Meeting stated customer requirements and expectations

D. Providing a cost-effective service

Correct Answer: C

QUESTION 3

In the context of standards, what does the term "conformity" stand for?
A. Alignment of an audit nonconformity report to a re-audit report

B. Compliance with a requirement

C. Quality Management System certification by an approved body

D. Verification of supplier certification

Correct Answer: B

QUESTION 4
What is used for the assessment of maturity of organizations?
A. CMMI?

B. CobITTM
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C.ITIL?
D. MOF

Correct Answer: A

QUESTION 5

What can be improved by achieving quality objectives?
A. Effectiveness of the service

B. Personal satisfaction of the Configuration Manager
C. Relationship with interested suppliers

D. Relationship with unauthorized patties

Correct Answer: A
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