
https://www.pass4itsure.com/itsm20f.html
2024 Latest pass4itsure ITSM20F PDF and VCE dumps Download

 

 

 

ITSM20FQ&As

IT Service Management Foundation based on ISO/IEC 20000

Pass EXIN ITSM20F Exam with 100% Guarantee

Free Download Real Questions & Answers PDF and VCE file from:

https://www.pass4itsure.com/itsm20f.html

100% Passing Guarantee
100% Money Back Assurance

Following Questions and Answers are all new published by EXIN
Official Exam Center

 

 

Latest ITSM20F Dumps | ITSM20F VCE Dumps | ITSM20F Braindumps                                1 / 3

https://www.pass4itsure.com/itsm20f.html
https://www.pass4itsure.com/itsm20f.html
https://www.pass4itsure.com/itsm20f.html


https://www.pass4itsure.com/itsm20f.html
2024 Latest pass4itsure ITSM20F PDF and VCE dumps Download

QUESTION 1

The Service Desk of supplier X continuous receives the same incident report. This concerns the latest version of a client-
server application. The problem no longer occurs if the former version is re-installed. Because the cause of the incident
has still not been traced, the supplier decides to advise the customers to temporarily install the old version, if the
problem occurs. What is this advice an example of? 

A. Known Error 

B. Problem 

C. Workaround 

D. Request for Change 

Correct Answer: C 

 

QUESTION 2

What may define the scope of Service Management in the Service Management plan? 

A. the location of the services 

B. the number of staff 

C. the size of the infrastructure 

D. the specific processes undertaken 

Correct Answer: A 

 

QUESTION 3

What is known as a temporary solution that enables the user to continue working? 

A. Known Error 

B. Request For Change (RFC) 

C. Service Request 

D. Workaround 

Correct Answer: D 
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QUESTION 4

What is a parameter for measuring progress relative to key objectives in an organization? 

A. Balanced Scorecard (BCS) 

B. Critical Success Factor (CSF) 

C. Key Performance Indicator (KPI) 

D. Service Improvement Program (SIP) 

Correct Answer: C 

 

QUESTION 5

What defines Service Quality? 

A. A series of activities that can be assessed in advance by a provider and customer 

B. Achieving a 99.999% continuous level of availability 

C. Meeting stated customer requirements and expectations 

D. Providing a cost-effective service 

Correct Answer: C 

Latest ITSM20F Dumps ITSM20F VCE Dumps ITSM20F Braindumps

Powered by TCPDF (www.tcpdf.org)

Latest ITSM20F Dumps | ITSM20F VCE Dumps | ITSM20F Braindumps                                3 / 3

https://www.pass4itsure.com/itsm20f.html
https://www.pass4itsure.com/itsm20f.html
https://www.pass4itsure.com/itsm20f.html
http://www.tcpdf.org
https://www.pass4itsure.com/itsm20f.html
https://www.pass4itsure.com/itsm20f.html
https://www.pass4itsure.com/itsm20f.html

