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QUESTION 1

Different types of events are reported to the Service Desk. Which event is an incident? 

A. Information about the rollout of a specific application 

B. A notification that a new toner cartridge has just been installed in a printer 

C. A report that the printer is not working 

D. A request for the installation of a new bookkeeping package 

Correct Answer: C 

 

QUESTION 2

What is the definition of IT Service Management? 

A. An organization supping services to one or more customers 

B. Best practice guidance for operating services 

C. Requirements for delivering service based upon best practices 

D. Specialized organizational capabilities providing value to customers 

Correct Answer: D 

 

QUESTION 3

What defines Service Quality? 

A. A series of activities that can be assessed in advance by a provider and customer 

B. Achieving a 99.999% continuous level of availability 

C. Meeting stated customer requirements and expectations 

D. Providing a cost-effective service 

Correct Answer: C 

 

QUESTION 4

What would increase the amount of detail in the Configuration Management Database (CMDB)? 

A. Increasing the scope of the CMDB 

B. Increasing the number of attributes of each Configuration Item (CI) in the CMDB 
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C. Increasing the number of records in the CMDB 

D. Increasing the use of the CMDB 

Correct Answer: B 

 

QUESTION 5

What is a function of processes? 

A. They express the level of compliance with the requested quality characteristics. 

B. They represent a complete set of monitoring options. 

C. They describe vertical and horizontal escalation options. 

D. They complement descriptions of structural and organizational roles and responsibilities 

Correct Answer: B 

ITSM20F.EN VCE Dumps ITSM20F.EN Exam
Questions

ITSM20F.EN Braindumps

Powered by TCPDF (www.tcpdf.org)

ITSM20F.EN VCE Dumps | ITSM20F.EN Exam Questions | ITSM20F.EN Braindumps                                3 / 3

https://www.pass4itsure.com/itsm20f-en.html
https://www.pass4itsure.com/itsm20f-en.html
https://www.pass4itsure.com/itsm20f-en.html
https://www.pass4itsure.com/itsm20f-en.html
http://www.tcpdf.org
https://www.pass4itsure.com/itsm20f-en.html
https://www.pass4itsure.com/itsm20f-en.html
https://www.pass4itsure.com/itsm20f-en.html

