
https://www.pass4itsure.com/itsm20f-en.html
2024 Latest pass4itsure ITSM20F.EN PDF and VCE dumps Download

 

 

 

ITSM20F.ENQ&As

IT Service Management Foundation based on ISO/IEC 20000

Pass EXIN ITSM20F.EN Exam with 100% Guarantee

Free Download Real Questions & Answers PDF and VCE file from:

https://www.pass4itsure.com/itsm20f-en.html

100% Passing Guarantee
100% Money Back Assurance

Following Questions and Answers are all new published by EXIN
Official Exam Center

 

 

ITSM20F.EN PDF Dumps | ITSM20F.EN Exam Questions | ITSM20F.EN Braindumps                                1 / 3

https://www.pass4itsure.com/itsm20f-en.html
https://www.pass4itsure.com/itsm20f-en.html
https://www.pass4itsure.com/itsm20f-en.html


https://www.pass4itsure.com/itsm20f-en.html
2024 Latest pass4itsure ITSM20F.EN PDF and VCE dumps Download

QUESTION 1

What is an ISO/EC 20000 requirement relating to the service management plan? 

A. It must be available in at least one hard copy and approved 

B. It must include the documented procedures specified by the standard 

C. It must include the scope of the organization\\'s service management plan 

D. It must never include any know-how of the organization 

Correct Answer: D 

 

QUESTION 2

When a new service is being planned Service Level Management (SLM) needs to ensure that existing performance
levels of other IT services will not be unduly impacted. From which process will Service Level Management (SLM)
require input? 

A. Availability Management 

B. Capacity Management Financial 

C. Management for IT Services 

D. IT Service Continuity Management 

Correct Answer: B 

 

QUESTION 3

What is required to be in place for emergency changes? 

A. Capacity plans 

B. Controlled Acceptance Test environment 

C. policies and procedures 

D. Service Continuity Plans 

Correct Answer: C 

 

QUESTION 4

Which process is responsible for registering the relationships within the IT infrastructure? 

A. Asset Management 
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B. Change Management 

C. Configuration Management 

D. Release Management 

Correct Answer: C 

 

QUESTION 5

Which process or function has the responsibility of distributing information to users? 

A. Change Management 

B. Customer Relationship Management 

C. Incident Management 

D. Service Desk 

Correct Answer: D 
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