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QUESTION 1

A customer has asked you to specify a server system that has a high degree of fault tolerance. Which of the following
would satisfy that criteria? 

A. DC power supply 

B. Redundant power supply 

C. High efficiency power supply 

D. AC power supply 

Correct Answer: B 

 

QUESTION 2

Your customer has spent a long time installing a new RAID Card and is asking you the Intel® Server Specialist ? why
they see more than one controller listed when logging on to RAID Web Console 2 to configure their single card. Which
of the following is correct? 

A. Software RAID is more robust than Hardware RAID, so is the default in RWC2. 

B. Hardware RAID is more robust than Software RAID, but the Software option is offered as a backup to the hardware
option in RWC. 

C. The new RWC2 is enabled for all RAID controllers including software RAID like ESRT2. If this has been enabled in
BIOS it will be visible to RWC2. 

D. Software RAID takes precedence over Hardware RAID, so this will always be visible. 

Correct Answer: C 

 

QUESTION 3

Your customer has called you with the following question and would like to know what (if any) are the headline
differences between a traditional server virtualization model and the cloud. (Select ALL that apply). 

A. There is no difference. 

B. The cloud model has one large virtualized, orchestrated resource pool allowing for addition of capacity on demand. 

C. In the cloud, applications and services are automatically and intelligently orchestrated within a single physical
resource pool. 

D. The cloud has compute and storage resources connected to the same local area network. 

E. The server virtualization model has no automation. 

F. Only a private cloud offers the intelligence and automation for applications with "always-on" elastic services. 
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Correct Answer: BC 

 

QUESTION 4

Which of the following items does the BIOS report to the Operating System? (Select ALL that apply). 

A. ACPI Table 

B. Raid Configuration 

C. Kernel driver and chipset drivers 

D. SMBIOS Table 

E. E820 Table or memory map 

F. DXE protocol and service 

Correct Answer: ADE 

 

QUESTION 5

Your customer calls you to say that their dual socket server is reporting only half the memory that they originally
purchased, and further that not only does the internal RAID card not show up, but they can\\'t find any of the SAS drives
that they purchased. How would you advise your customer? 

A. Pay the customer a visit to carry out a physical check on the server. 

B. Advise the customer to do an RMA on the RAID controller and half the memory, as this is clearly the problem 

C. Advise the customer to swap out the RAID controller with a known good one, ensuring that appropriate ESD
precautions are observed 

D. Advice the customer to do an RMA on the entire server as it is clearly damaged. 

E. Check to ensure both CPU sockets are populated. 

F. Ensure that the customer swaps out all the memory, one by one, with known good ones, ensuring that appropriate
ESD precautions are observed 

Correct Answer: E 
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