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QUESTION 1

A valid use of an IT measurement program is to record quantitative data that will be used in an employee performance
appraisal. 

A. True 

B. False 

Correct Answer: B 

 

QUESTION 2

Attorneys and Legal Counsel are responsible for: 

A. Participating in test execution and analysis 

B. Tracking vendor deliverable against the contracted schedule 

C. Managing budget and staff resources 

D. Supporting contract negotiation efforts when required 

Correct Answer: D 

 

QUESTION 3

Mission Statements are focused on the future and provide a road map for change. 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 4

-- Exhibit -
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-- Exhibit -The diagram is what type of chart? 

A. Run Chart 

B. Control Chart 

C. Affinity Diagram 

D. Flow Chart 

E. Pareto Chart 

Correct Answer: E 

 

QUESTION 5

The following are the attributes of the QFD approach, EXCEPT: 

A. Traceability of the requirement 

B. Determining the configuration of the product releases 

C. Quantitative approach 

D. Subjective evaluation processes 

Correct Answer: D 
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