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QUESTION 1

It is essential to establish a _____________ before the improvement activities are undertaken so it is possible to
demonstrate the nature and extent of improvement. 

A. Baseline 

B. Defined Process 

C. Training Program 

D. All the above 

E. None of the above 

Correct Answer: A 

 

QUESTION 2

System Testing should be conducted in an environment which is a replica of the: 

A. Development Environment 

B. Production Environment 

C. Testing Environment 

D. UAT Environment 

Correct Answer: B 

 

QUESTION 3

In the Process Maturity Continuum, which of the following is done at Level 2? 

A. Reduce Process Variability 

B. Fix Process Variability 

C. Provide Process Stability D. Control Process Variability 

Correct Answer: A 

 

QUESTION 4

Use Case Development typically results in a series of related tests called ____________________. 

A. Business Case 
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B. Scenarios 

C. Flows 

D. Goals 

Correct Answer: B 

 

QUESTION 5

Testers should be involved in the requirement definition phase. 

A. True 

B. False 

Correct Answer: A 
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