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QUESTION 1

A member of staff denies sending a particular message.
Which reliability aspect of information is in danger here?
A. availability

B. correctness

C. integrity

D. confidentiality

Correct Answer: C

QUESTION 2

All are prohibited in acceptable use of information assets, except:

A. Electronic chain letters

B. E-mail copies to non-essential readers

C. Company-wide e-mails with supervisor/TL permission.

D. Messages with very large attachments or to a large number ofrecipients.

Correct Answer: C

QUESTION 3

How are data and information related?

A. Data is a collection of structured and unstructured information

B. Information consists of facts and statistics collected together for reference or analysis
C. When meaning and value are assigned to data, it becomes information

Correct Answer: C

QUESTION 4
Implement plan on a test basis - this comes under which section of PDCA
A. Plan

B. Do
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C. Act

D. Check

Correct Answer: B

QUESTION 5

A decent visitor is roaming around without visitor\\'s ID. As an employee you should do the following, except:
A. Say "hi" and offer coffee

B. Call the receptionist and inform about the visitor

C. Greet and ask him what is his business

D. Escort him to his destination

Correct Answer: A
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