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QUESTION 1

Which of the following is the BEST example of productivity software? 

A. Word processing software 

B. Entertainment software 

C. Image editing software 

D. Anti-malware software 

Correct Answer: A 

 

QUESTION 2

Which of the following settings will a user configure as part of the initial operating system setup wizard? (Select TWO). 

A. Backup schedule 

B. Accessibility options 

C. Multiple user accounts 

D. Time zone 

E. Computer name 

Correct Answer: DE 

 

QUESTION 3

Ann, a user, wishes to free space in her documents folder. 

Which of the following is the BEST characteristic to sort by in order to ensure that the most space is freed by deleting
the least amount of files? 

A. Date modified 

B. File path 

C. Size 

D. Extension 

Correct Answer: C 
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QUESTION 4

Which of the following software package types is designed to accept input from multiple users? 

A. Utility 

B. Operating system 

C. Specialized 

D. Collaborative 

Correct Answer: D 

 

QUESTION 5

A technician sets up a new computer system and connects the keyboard and mouse to the PS/2 ports. When the
computer boots, the BIOS gives a keyboard and mouse error. Both devices are connected. 

Which of the following is the solution? 

A. Swap the mouse and keyboard to the other PS/2 ports. 

B. Remap the mouse and keyboard in the BIOS. 

C. Update the BIOS to recognize the newer keyboard and mouse. 

D. Configure the keyboard localization settings. 

Correct Answer: A 
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