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QUESTION 1

After initial OS and application installation on a laptop, an application warns that it will only work 24 more times.
Which of the following should be done NEXT?

A. The application has to be registered to the user.

B. The application must be upgraded to a 64-bit version.

C. The application must be activated.

D. The application needs to be reinstalled.

Correct Answer: C

QUESTION 2

Which of the following are considered input devices for a computer? (Select TWO).
A. Mouse

B. Printer

C. Speakers

D. Microphone

E. Monitor

Correct Answer: AD

QUESTION 3

A user installed a new scanner on a desktop personal computer without any documentation. The scanner powers on,
the lamp turns on, and then the unit stops with a failure light lit.

Which of the following should the user do FIRST?

A. Go to the scanner manufacturer\\'s website and download the current installation information.

B. Check the personal computer manufacturer\\'s support website for information about scanner installation.
C. Find a scanner user group website and ask for help.

D. Update the scanner firmware and drivers, then reinstall the scanner.

Correct Answer: A
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QUESTION 4

Which of the following BEST describes the pros and cons of a home wired network?
A. Low throughput, low mobility, high availability, high latency, high security

B. High throughput, high mobility, low availability, low latency, high security

C. High throughput, low mobility, high availability, low latency, high security

D. Low throughput, high mobility, low availability, high latency, low security

Correct Answer: C

QUESTION 5

Which of the following data connections would provide a user the BEST Internet availability while traveling?
A. Workstation with only RJ-45 connectors

B. Smartphone with cellular service

C. Laptop with Bluetooth wireless connectivity

D. Tablet connected to a SOHO wireless network

Correct Answer: B
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