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QUESTION 1

When applying ergonomics to a workstation area, which of the following are the MOST important to consider? (Select
TWO). 

A. Proper sitting position 

B. Amount of time computer will be used 

C. Clarity of the display 

D. Proper keyboard and mouse height 

E. Number of speakers in sound system 

F. Brightness and contrast of the display 

Correct Answer: AD 

 

QUESTION 2

An employee, Joe, forgot his laptop at the airport. Joe is worried about unauthorized access. 

Which of the following BEST protects against data theft in this instance? 

A. Security software 

B. Full disk encryption 

C. Cable lock 

D. Username and password 

E. Patching the OS and third party software 

Correct Answer: B 

 

 

QUESTION 3

Which of the following operating systems is available for free and can be modified by anyone? 

A. Windows 

B. Linux 

C. Mac OS 

D. Chrome OS 
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Correct Answer: B 

 

QUESTION 4

Which of the following connectors consists of three separate plugs for video? 

A. Display port 

B. S-video 

C. Thunderbolt 

D. Component 

Correct Answer: D 

 

QUESTION 5

A technician has been tasked with changing the settings for a used SOHO router, but does not have the administrator
password because the previous owner changed it. 

Which of the following actions will resolve this issue? 

A. Click "Forgot password." 

B. Use a password cracker. 

C. Hold the reset button. 

D. Use the password: password. 

Correct Answer: C 
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