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QUESTION 1

After initial OS and application installation on a laptop, an application warns that it will only work 24 more times. 

Which of the following should be done NEXT? 

A. The application has to be registered to the user. 

B. The application must be upgraded to a 64-bit version. 

C. The application must be activated. 

D. The application needs to be reinstalled. 

Correct Answer: C 

 

 

QUESTION 2

Joe, a user, needs to store a large amount of data, but does not have enough space on his local computer. 

Which of the following are the BEST options for him to use? (Select TWO). 

A. Network attached storage 

B. External hard drive 

C. Optical drive 

D. USB thumb drive 

E. Another computer 

Correct Answer: AB 

 

 

QUESTION 3

An RoHS label on hardware indicates which of the following? 

A. The hardware produces EMI when used. 

B. The hardware is certified to be energy efficient. 

C. The hardware provides battery backup for power outages. 

D. The hardware needs to be properly disposed. 

Correct Answer: D 
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QUESTION 4

When setting up a new device, there are multiple features available that will never be used. 

Which of the following should the user do to make the new device more secure? 

A. Make all users administrators. 

B. Remove or disable the unnecessary features. 

C. Install a password manager on the device. 

D. Make all users guests. 

Correct Answer: B 

 

 

QUESTION 5

Malware that has an embedded keylogger to capture all of the keystrokes and steal logins is considered: 

A. adware 

B. spyware 

C. ransomware 

D. phishing 

Correct Answer: B 
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