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QUESTION 1

Which of the following is the function of a CPU? 

A. Encrypts data for remote transmission 

B. Performs data computation 

C. Supplies electricity to components 

D. Provides storage location for files 

Correct Answer: B 

 

QUESTION 2

A user, Ann, is concerned about theft of her laptop and does not want a thief to have easy access to all of her banking
and email. 

Which of the following precautions could be taken to mitigate this issue? 

A. Only browse the Internet on WiFi connections that use WPA2 

B. Turn off the guest account in the operating system 

C. Disable autofill functionality within the web browser 

D. Remove any legacy browsers from the computer 

Correct Answer: C 

 

 

QUESTION 3

A user has downloaded an application file with the .dmg file extension. 

Which of the following operating systems can be used with this file by default? 

A. iOS 

B. Windows 

C. Mac OS 

D. Chrome OS 

Correct Answer: C 
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QUESTION 4

A technician is typing the password to logon to a system. A user is standing in close proximity to the technician and is
able to see the password being typed. 

Which of the following BEST describes this situation? 

A. Dumpster diving 

B. Shoulder surfing 

C. Phishing 

D. Social engineering 

Correct Answer: B 

 

 

QUESTION 5

A user, Ann, is experiencing slow browsing on a website she frequently visits that displays constant pop-up ads. 

Which of the following is the MOST likely cause? 

A. The browser is incompatible with the website 

B. The workstation has been infected with malware 

C. The website is not secured by SSL 

D. The certificate of the website has expired 

Correct Answer: B 
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