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QUESTION 1

A technician is setting up a computer that was shipped. After everything is plugged in, the computer will not turn on. 

Which of the following should the technician do FIRST to identify the issue? 

A. Check for physical damage on the computer. 

B. Search for a solution on the Internet. 

C. Reference the manufacturer\\'s documentation. 

D. Ensure the power supply is set at the correct voltage. 

Correct Answer: D 

 

 

QUESTION 2

Joe, a user, needs to store a large amount of data, but does not have enough space on his local computer. 

Which of the following are the BEST options for him to use? (Select TWO). 

A. Network attached storage 

B. External hard drive 

C. Optical drive 

D. USB thumb drive 

E. Another computer 

Correct Answer: AB 

 

 

QUESTION 3

Which of the following is a common characteristic of open source software? 

A. Update cycles are dictated by the manufacturer 

B. Modifications to core functionalities are made by the manufacturer 

C. Can only run on certain manufacturer processors 

D. Can be fully modified by the user 

Correct Answer: D 
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QUESTION 4

Which of the following is the BEST reason to backup data? 

A. To ensure data encryption 

B. To ensure data stability 

C. To ensure data security 

D. To ensure data availability 

Correct Answer: D 

 

QUESTION 5

A user wants to purchase a CAD application that requires 8GB of RAM to operate. 

Which of the following operating system types is required? 

A. 8-bit 

B. 16-bit 

C. 32-bit 

D. 64-bit 

Correct Answer: D 
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