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QUESTION 1

What are the primary organizational drivers for pursuing enterprise content management (ECM)? (Choose 2)
A. Application integration

B. Regulatory compliance

C. Business efficiency

D. Employee motivation

Correct Answer: BC

QUESTION 2

Which of the following best describes "telecommuting support?"

A. Using instant messaging (IM) on a computer from a remote location to email individuals as needed for business
B. Using the Internet as a virtual workplace to do research and to follow up on independent studies as needed

C. The practice of providing the necessary tools and conditions for employees to work flexible locations and hours
D. The process of traveling while doing work for the organization or for any important work engagement

Correct Answer: C

QUESTION 3

Which of the following are primary concerns organizations face around cloud computing? (Choose 2)
A. Scalability and disaster recovery

B. Compliance and data privacy

C. Bandwidth and availability

D. High maintenance and support

Correct Answer: BC

QUESTION 4
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A finclability strategy can improve access to content by (Choose 3)
A. Expecting the end user to take responsibility for better searching,
B. Emphasizing precision as opposed to recall in search results,

C. Updating search tools with more advanced user interfaces,

D. Organizing content with tools like taxonomies and ontologies.

E. Deploying separate search solutions for different content types.
F. Dynamically offering new content in response to user behavior.

Correct Answer: CDF

QUESTION 5

Vital records are defined as records that are fundamental to the functioning of an organization and are necessary to
continue operations during

A. Normal circumstances.
B. An external audit.

C. Extraordinary conditions.
D. Litigation.

Correct Answer: C
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