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QUESTION 1

What would most likely factor into successful implementation of a business intelligence project? 

A. Federated search 

B. Standard taxonomies 

C. Accurate reports 

D. Clean data 

Correct Answer: D 

 

 

QUESTION 2

What is the best option for notifying mobile users with limited-fidelity screen devices about content changes from an
Enterprise Content Management (ECM) repository? 

A. Podcast 

B. Text message 

C. Voice mail 

D. Mashup 

Correct Answer: B 

 

 

QUESTION 3

Instant messaging (IM) systems are sometimes more effective than email because 

A. IM systems cannot be used to transmit computer worms or viruses. 

B. Conversations conducted on IM systems are not considered records. 

C. IM enables instant, real-time communication among multiple users. 

D. IM\\'s encryption features prevent users from disclosing confidential information. 

Correct Answer: C 
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QUESTION 4

What is the difference between a functional requirement and a nonfunctional requirement? 

A. A functional requirement describes the behavior of the system while a nonfunctional requirement describes the
required qualities of the system. 

B. A functional requirement describes the quality attributes of a system while a nonfunctional requirement describes the
capabilities of a system. 

C. A functional requirement describes an in-scope feature desired while a nonfunctional requirement describes items
which have been de-prioritized. 

D. A functional requirement describes the solution of a system while a nonfunctional requirement describes the
implementation of a system. 

Correct Answer: A 

 

 

QUESTION 5

Information maintained by an organization exists in multiple copies and formats. Which of the following options best
satisfies legal requirements and promotes the organization\\'s efficiency? 

A. Require all copies of a record to be retained per the organization\\'s records retention schedule (RRS). 

B. Designate an officer of record to maintain the official copy, and delete all other copies immediately. 

C. Designate an officer of record to maintain the official copy, and establish shorter retention periods for copies. 

D. Scan all paper records, designate the scanned version as the official copy, and destroy all paper copies. 

Correct Answer: C 
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