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QUESTION 1

Universal Containers has a back-end ordering system that restricts access on a per-user basis, it was determined that a
"Named Credential" will be used to allow per-user identity type access for all integration with the system. One of the
requirements is to have order information sent to the system when the status changes to "Confirmed".

Which two valid integration scenarios can take advantage of such a security setup?

A. Order information sent to the system via outbound message with session ID.

B. Order information sent via a Visualforce page with an Apex callout.

C. Order information inserted or updated via Salesforce Connect: OData 2.0.

D. Order information sent via process builder via invokable method/future method callout.

Correct Answer: CD

QUESTION 2

Universal Container needs to integrate Salesforcewith several home-grown systems. These systems require custom
code to be written in order to integrate with them, and the CIO argues that if custom code needs to be written, then there
is no reason to invest in middleware

Which three considerations should an Architect bring up to the CIO?

Choose 3 answers

A. Performance

B. Error Handling

C. Bulkification

D. Orchestration

E. Logging

Correct Answer: BDE

QUESTION 3

Universal Containers decided to use Salesforce Sales Cloud for their sales processes. Won Opportuinities must be sent
to an external source for Order fulfillment. All lint items must also be sent, along with opportunities. The ERP system has
SOAP based web services orders. UC chose to use Apex callouts.

Which two design trade-offs must be taken into account when using Apex callouts to SOAP base web services?

Choose 2 answers

A. Too many callouts resulting in exceeding the daily limit for number of callouts.
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B. Code changes may be required following upgrades to the ERP system.
C. DML operations are not allowed right after Apex callouts.
D. Appropriate error handling to retry failed messages.

Correct Answer: AC

QUESTION 4

Universal Containers\\' Customer Service Managers wants to be automatically notified when a Customer Service
Representative successfully closes a case

What is the recommended approach for the Service Manager to be notified in the Salesforce user interface without
having to refresh the screen?

A. Have the user refresh the standard Visaulforce page to see closed case updates by setting up the refresh interval on
the browser.

B. Use a standard Visualforce page and embed JavaScript in the standard Visualforce page to refresh the porting of the
standard page layout.

C. Create a custom Visaulforce page, subscribe to the "closed cases" push topic, and display alerts onscreen.

D. Create a custom Visualforce page with a custom polling mechanism to poll for closed cases and display alerts on the
Visualforce page.

Correct Answer: C

QUESTION 5

Universal Containers has an Outbound messaging-Based integration that posts closed opportunities to an ERP system
for fulfillment in 1% of the test cases, the integration creates multiple orders for a closed opportunity

Which three steps should a Technical Architect take to diagnose the issue?

Choose 3 answers

A. Review the firewall logs to make sure that the outbound messages are being delivered.

B. Review the Enterprise Service Bus logs to make sure that successful orders are being acknowledged

C. Review at the outbound Messaging Deliverystatus logs to make sure that the messages are being delivered and
acknowledged by the target system.

D. Review the Enterprise Service Bus logs t make sure that orders are being created only one time.

E. Review at the outbound Messaging Audit logs to make sure that the messages are being successfullyprocessed by
the target system.

Correct Answer: BCD
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