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QUESTION 1

Universal Containers (UC) wants to connect their on-premise ERP system to view Order data in Salesforce. UC is
considering a solution to integrate the on-premise system using Salesforce Connect via OData.

Which three considerations should an Architect keep in mind when recommending use of Salesforce Connect?
A. Customer wants the ability to query external data using Global Search and reports.

B. Customer does not want real-time access to the ERP data and is willing to wait for hourly refreshes.

C. Customer wants to create a master-detail relationship between Opportunity and the external object.

D. Customer needs to query small amounts of data at any time and display using a related list.

E. Customer has a large amount of data that they do not want to load into Salesforce.

Correct Answer: ADE

QUESTION 2

A developer has been tasked by the integration architect to build a solution based on the Streaming API. The developer
has done some research and has found there are different implementations of the events in Salesforce (Push Topic
Events, Change Data Capture, Generic Streaming, Platform Events), but is unsure of to proceed with the
implementation. The developer asks the system architect for some guidance.

What should the architect consider when making the recommendation?

A. Push Topic Event can define a custom payload.

B. Change Data Capture does not have record access support.

C. Change Data Capture can be published from Apex.

D. Apex triggers can subscribe to Generic Events.

Correct Answer: B

QUESTION 3

A company that is a leading provider of courses and training delivers courses using third party trainers. The trainer for
the company has to be verified from 10 different training accreditation verification agencies before providing training for
the company. Each training accreditation agency has its own response time, which could take days to confirm a trainer.
The company decided to automate the trainer accreditation verification process by integrating to the agencies web
services.

What is the recommended approach to automate this process?

A. Use salesforce external service to make the call out, Salesforce external service should check the verification
agencies until the result is verified, then update the trainer status to "verified".
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B. Create a trigger on the trainer record to make a Callout to each verification agencies, write business logic to
consolidate the verification then update the trainer status to verified".

C. Make an apex callout using @future annotation to make the call out to all differentagencies. The response should
update the trainer status to "verified".

D. Use middleware to handle the call out to the 10 different verification services, the middleware will handle the
business logic of consolidating the verification result from t 10 services, then make a call- in to sa lesforce and update
the verification status to "verified".

Correct Answer: D

QUESTION 4

A large consumer goods manufacturer operating in multiple countries is planning to implement Salesforce for their Sales
and Support operations globally. They have the following security requirements:

1.

Internal users from each country have to be authenticated with their local active directory.

2.

Customers can create their own login or use Google login.

3.

Partners have to be authenticated through a central system which is to be determined.

4,

Internal users will have access to the central ERP with their credentials maintained in the ERP.

5.

Additional internal systems will be integrated with Salesforce for Sales and Support business processes.

Which three requirements should the integration architect evaluate while designing the integration needs of this project?
Choose 3 answers

A. Evaluate Salesforce solution for customers and for partners, using third party solution for internal users.
B. Assess security requirements for internal systems and decide Integration methods that support the requirements.

C. Evaluate the build of a custom authentication mechanism for users in each country and support for customers and
partners.

D. Consider Third party Single Sign On solution supporting all user authentication including customer and partner.
E. Evaluate Salesforce native authentication mechanism for all users including customers and partners.

Correct Answer: BCE
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QUESTION 5
Universal Containers needs to send order details to the ERP system using an Apex callout to a REST API via HTTPS.
The client has concerns with the integration\\'s security and insists that such order details should be transmitted

securely.

Which two approaches should be used to ensure secure transmission of data from Salesforce to the ERP\\'s REST
API?

A. The REST API should be SSLO enabled with a CA-signed certificate.

B. The order details should be passed in a URL parameter in the REST API endpoint.
C. The REST API should be SSL enabled with a Salesforce client certificate.

D. The order details should be passed in the body of the REST API callout.

Correct Answer: AD
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