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QUESTION 1

A companythat is a leading provider of training delivers courses to students globally. The company decided to use
customer community in order to allow studer to log in to the community, register for courses and pay course fees. The
company has a payment gateway that takes more than 30 seconds to process the payn transaction. Students would like
to get the payment result in real-time so in case an error happens, the students can retry the payment process. 

What is the recommended integration approach to process payments based on this requirement? 

A. Use platform event to process payment to the payment gateway. 

B. Use continuation to process payment to the payment gateway. 

C. Use change data capture to process payment to the payment gateway. 

D. Use request and reply tomake an API call to the payment gateway. 

Correct Answer: B 

 

 

QUESTION 2

A healthcareservices company maintains a Patient Prescriptions System that has 50+ million records in a secure
database. Their customer base and data set growing rapidly. They want to make sure that the following policies are
enforced: 

1.

 Identifiable patient prescriptions must exist only in their secure system\\'s databaseand encrypted at rest. 

2.

 Identifiable patient prescriptions must be made available only to people explicit authorized in the Patient Prescriptions
System assigned nurses anddoctors, patient, and people explicitly the patient may authorize. 

3.

 Must be available only to verified and pre-approved people or legal entities. 

To enable this, the company provides the following capabilities: 

1.

 One-time use identity tokens for patients, nurses, doctors, andother people that expire within a few minutes. 

2.

 Certificates for legal entities.. RESTful services. 

The company has a Salesforce Community Cloud portal for patients, nurses, doctors, and other authorized people. A
limited number of employees analyze deidentified data in Einstein Analytics. 
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Which two capabilities should the integration architect require for the Community Cloud portal and Einstein Analytics?
Choose 2 answers 

A. Identity token data storage 

B. Bulk load for Einstein Analytics 

C. Callouts toRESTful services 

D. Encryption in transit and at rest 

Correct Answer: BC 

 

 

QUESTION 3

An organization needs to integrate Salesforce with an external system and is considering authentication options. The
organization already has implemented SAML, using athird- party Identity Provider for integrations between other
systems. 

Which use case can leverage the existing SAML integration to connect Salesforce with other internal systems? 

A. Make formula fields with HYPERLINK() to external web servers more secure. 

B. Make Apex SOAP outbound integrations to external web services more secure. 

C. A Make Apex REST outbound integrations to external web services more secure. 

D. Make an API inbound integration from an external Java client more secure. 

Correct Answer: A 

 

QUESTION 4

Universal Containers (UC) is a leading provider of management trainingglobally, UC embarked on a Salesforce
transformation journey to allow students to register for courses in the Salesforce community. UC has a learning system
that 

masters all courses and student registration. 

UC requested a near real-time feed of student registration from Salesforce to the learning system. The integration
architect recommends using Salesforce event. 

Which API should be used for the Salesforce platform event solution? 

A. Tooling API 

B. Streaming API 

C. O REST AP 

D. SOAP API 
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Correct Answer: B 

 

 

QUESTION 5

A large enterprise customer has decided to implement Salesforce as their CRM. The current system landscape includes
the following: 

1.

 An Enterprise Resource Planning (ERP) solution that is responsible for Customer Invoicing and Order fulfillment. 

2.

 A Marketing solution they use for email campaigns. 

The enterprise customer needs their sales and service associates to use Salesforce to view and log their interactions
with customers and prospects in Salesforce. 

Which system should be the System of record for their customers and prospects? 

A. ERP with all prospect data from Marketing and Salesforce. 

B. Marketing with all customer data from Salesforce and ERP. 

C. Salesforce with relevant Marketing and ERP information. 

D. New Custom Database forCustomers and Prospects. 

Correct Answer: C 

Explanation: https://www.workfront.com/blog/systems-of-record 
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