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QUESTION 1

Universal Containers (UC) uses Salesforce to track the following customer data:
1.

Leads,

2.

Contacts

3.

Accounts

4,

Cases

Salesforce is considered to be the system of recordfor the customer. In addition to Salesforce, customer data exists in
an Enterprise Resource Planning (ERP) system, ticketing system, and enterprise data lake. Each of these additional

systems have their own unique identifier. UC plans on using middleware to integrate Salesforce with the external
systems.

UC has a requirement to update the proper external system with record changes in Salesforce and vice versa.
Which two solutions should an Integration Architect recommend to handle this requirement? Choose 2answers
A. Locally cache external ID\\'S at the middleware layer and design business logic to map updates between systems.

B. Store unique identifiers in an External ID field in Salesforce and use this to update the proper records across
systems.

C. Use Change Data Capture to update downstream systems accordingly when a record changes.
D. Design an MDM solution that maps external ID\\'s to the Salesforce record ID.

Correct Answer: CD

QUESTION 2

Universal Containers (UC) is a leading provider of management trainingglobally, UC embarked on a Salesforce
transformation journey to allow students to register for courses in the Salesforce community. UC has a learning system
that

masters all courses and student registration.

UC requested a near real-time feed of student registration from Salesforce to the learning system. The integration
architect recommends using Salesforce event.
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Which API should be used for the Salesforce platform event solution?
A. Tooling API

B. Streaming API

C. O REST AP

D. SOAP API

Correct Answer: B

QUESTION 3

The Sales Operations team at Northern Trail Outfitters imports new leads each day. An integrated legacy territory
management system assigns territories to leads before Sales team memberscan work on them. The current integration
often experiences latency issues.

Which two recommendations should an Architect make to improve the integration performance? Choose 2 answers

A. Reduce batch size of asynchronous BULK API.

B. Reduce batch size of synchronous BULK API.

C. Legacy system should submit in serial mode.

D. Legacy system should submit in parallel mode.

Correct Answer: AD

QUESTION 4

The URL for an external service has been changed without prior notice. The service provides up to date money
exchange rates that is accessed several times from Salesforce and is a business critical function for end users. Which
two solutions shouldan Integration Architect recommend be implemented to minimize potential downtime for users in
this situation? Choose 2 answers

A. Named Credentials

B. Remote Site Settings

C. Content Security Policies

D. Enterprise ESB

Correct Answer: AD

Explanation: https://help.salesforce.com/articleView?id=collab_files_overview.htmandtype=5
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QUESTION 5

An Integration Architect has built a solution using REST API, updating Account, Contact, and other related information.
The data volumes have increased, resulting in higher API calls consumed, and some days the limits are exceeded. A
decision was made to decrease the number of API calls using bulk updates. The customer prefers to continue using
REST API to avoid architecture changes.

Which REST API composite resources should the Integration Architect use to allow up to 200 records in one API call?
A. SObject Collections

B. SObject Tree

C. Batch

D. Composite

Correct Answer: B

Explanation: https://developer.salesforce.com/docs/atlas.en-
us.api_rest.meta/api_rest/resources_composite_sobject_tree.htm
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