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QUESTION 1

Which three are features of federated Single sign-on solutions? Choose 3 Answers 

A. It establishes trust between Identity Store and Service Provider. 

B. It federates credentials control to authorized applications. 

C. It solves all identity and access management problems. 

D. It improves affiliated applications adoption rates. 

E. It enables quick and easy provisioning and deactivating of users. 

Correct Answer: ADE 

 

QUESTION 2

A real estate company wants to provide its customers a digital space to design their interior decoration options. To
simplify the registration to gain access to the community site (built in Experience Cloud), the CTO has requested that
the IT/Development team provide the option for customers to use their existing social-media credentials to register and
access. 

The IT lead has approached the Salesforce Identity and Access Management (IAM) architect for technical direction on
implementing the social sign-on (for Facebook, Twitter, and a new provider that supports standard OpenID Connect
(OIDC)). 

Which two recommendations should the Salesforce IAM architect make to the IT Lead? Choose 2 answers 

A. Use declarative registration handler process builder/flow to create, update users and contacts. 

B. Authentication provider configuration is required each social sign-on providers; and enable Authentication providers
in community. 

C. For supporting OIDC it is necessary to enable Security Assertion Markup Language (SAML) with Just-in-Time
provisioning (JIT) and OAuth 2.0. 

D. Apex coding skills are needed for registration handler to create and update users. 

Correct Answer: BD 

 

QUESTION 3

Universal Containers (UC) has an e-commerce website where customers can buy products, make payments and
manage their accounts. UC decides to build a Customer Community on Salesforce and wants to allow the customers to
access the community from their accounts without logging in again. UC decides to implement an SP-initiated SSO using
a SAML-compliant Idp. In this scenario where Salesforce is the Service Provider, which two activities must be performed
in Salesforce to make SP-initiated SSO work? Choose 2 answers 

A. Configure SAML SSO settings. 
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B. Create a Connected App. 

C. Configure Delegated Authentication. 

D. Set up My Domain. 

Correct Answer: AD 

 

QUESTION 4

Northern Trail Outfitters (NTO) uses a Security Assertion Markup Language (SAML)-based Identity Provider (idP) to
authenticate employees to all systems. The IdP authenticates users against a Lightweight Directory Access Protocol
(LDAP) directory and has access to user information. NTO wants to minimize Salesforce license usage since only a
small percentage of users need Salesforce. 

What is recommended to ensure new employees have immediate access to Salesforce using their current IdP? 

A. Install Salesforce Identity Connect to automatically provision new users in Salesforce the first time they attempt to
login. 

B. Build an integration that queries LDAP periodically and creates new active users in Salesforce. 

C. Configure Just-in-Time provisioning using SAML attributes to create new Salesforce users as necessary when a new
user attempts to login to Salesforce. 

D. Build an integration that queries LDAP and creates new inactive users in Salesforce and use a login flow to activate
the user at first login. 

Correct Answer: C 

 

QUESTION 5

Universal containers(UC) has a customer Community that uses Facebook for authentication. UC would like to ensure
that changes in the Facebook profile are reflected on the appropriate customer Community user. How can this
requirement be met? 

A. Use the updateuser() method on the registration handler class. 

B. Use SAML just-in-time provisioning between Facebook and Salesforce 

C. Use information in the signed request that is received from Facebook. 

D. Develop a schedule job that calls out to Facebook on a nightly basis. 

Correct Answer: A 
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