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QUESTION 1

Cost of Poor Quality (COPQ) can be classified as Tangible (Visible) Costs and Hidden Costs.
A. True

B. False

Correct Answer: A

QUESTION 2

A Lean Principle that addresses efficiency by the process worker is called ?

A. Visual Factory
B. Supervising
C. Training

D. Standardizing

Correct Answer: D

QUESTION 3

A primary benefit of using a Multi-Vari Chart is it provides a visual presentation of two-way interactions.
A. True

B. False

Correct Answer: A

QUESTION 4

The term FMEA is an abbreviation for Failures Measure Effective Automation.
A. True

B. False

Correct Answer: B

QUESTION 5

Bias in Sampling is an error due to lack of independence among random samples or due to systematic sampling
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procedures.
A. True
B. False

Correct Answer: A
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