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QUESTION 1

Your customer needs a personal computing device for their reception area. Which form factor would you recommend?
A. All in One (AIO)

B. Q Ultra Slim Desktop (USDT)

C. Small Form Factor (SFF)

D. Tower (TWE)

Correct Answer: A

All in One PCs are ideal when workplace size matters; Touch and Non-Touch versions are available. With so called IPS
display technology, wide viewing angles and accurate colors are achieved.

QUESTION 2

Your customer is planning a workstation project that will engage team members dispersed across a wide geographical
area. Which software solution will enable them to collaborate easily, with access to the full power of the remote
workstation?

A. HP Insight Remote Support

B. HP Virtual Rooms

C. HP Remote Graphics Software

D. Microsoft Lync

Correct Answer: C

HP Z Workstations Remote Graphics Software or RGS allows users to remotely access their workstation desktop from
any internet-connected PC, thin client, notebook or even a tablet. All the HP Z Workstations incorporate this built-in

workstation class remote access, enabling access to the full power of the remote workstation, including the most
compute intensive applications.

QUESTION 3

What are contributors to document lifecycle management costs? (Select two)
A. 5 hours per week per person reading books

B. 10 hours per week per person handling hardcopy records

C. 12 hours per year per person reading privacy policies on web pages

D. 13 hours per week per person reading and answering emails

E. 150 hours per year per person seeking incorrectly filed documents
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Correct Answer: BE

QUESTION 4

What percentage of businesses plan to make changes to their business processes, workflow, and employee roles in
order to incorporate mobility?

A. 10%
B. 26%
C. 46%
D. 73%

Correct Answer: D

QUESTION 5

Your customer needs a discreet personal computing device for their reception area. Which form factor should you
recommend?

A. small form factor (SFF)

B. tower (TWE)

C. desktop mini (DM)

D. ultra slim desktop (USDT)

Correct Answer: D
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