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QUESTION 1

Which HP capability replaces the BIOS boot block if a virus corrupts the notebook?
A. HP Device Manager

B. HP Sure Start

C. HP ProtectTools

D. HP Page Lift

Correct Answer: B

Reference: http://h20195.www2.hp.com/V2/GetPDF.aspx/4AA4-8955ENW.pdf (last page, see the image)

QUESTION 2

What is the security risk associated with printing from a mobile device away from the office?

A. Imaging and printing devices may store files on internal drives or hard disks.

B. Malicious users could disable a printing device from an unsecured control panel.

C. Employees may expose company data sent over unsecured networks or leave printouts uncollected.
D. Malicious users could change imaging and printing device settings from an unsecured control panel.

Correct Answer: C

QUESTION 3

For which reason is the lack of portability a significant advantage for desktop PCs?
A. High performance

B. Low TCO

C. Security

D. Flexibility

Correct Answer: C

Desktops are not portable. Not portable at all. And this is a good thing when it comes to security and durability. Because
desktops don\\'t move very much--if at all--they\\'re fairly secure from theft.

QUESTION 4
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Your customer is seeking desktop computing devices that provide a balance of business-class PC features and price
points, in addition to commercial-class quality. What should you recommend?

A. HP ProDesk

B. HP Business Desktops
C. HP EliteDesk

D. HP EliteOne

Correct Answer: A

HP ProDesk and ProOne are Mainstream business PCs targeted at large SMBs looking for a balance of business-class
PC features and price points, with Commercial-class quality.

QUESTION 5

What statement is correct about HP paper?

A. HP offers photo paper, but does not offer paper for office printing.

B. HP offers high end photo and marketing A3 papers under the HP brand.

C. HP is the world\\'s largest office paper producer and offers A4 office paper only.
D. HP offers A4 and A3 paper for office, presentation and advertising printing.

Correct Answer: B
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