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QUESTION 1

What is a risk of using counterfeit cartridges?

A. Counterfeit cartridges generally produce print documents with unacceptable quality.
B. HP will bring legal action against customers who use counterfeit cartridges.

C. Counterfeit products can damage a printer.

D. Customers generally pay more for counterfeit cartridges.

Correct Answer: A

QUESTION 2

Which term or phrase is synonymous with value for money?
A. Excellent reliability and superior print quality

B. Low purchase price

C. Good margin

D. Warranty

Correct Answer: B

QUESTION 3

When might you get suspicious about a security label?
A. When there is no color-flip and motion feature

B. When the label is on a value Inkjet cartridge

C. When the label has a quick response (QR)

D. When the label is placed on the tear strip

Correct Answer: A

QUESTION 4
What are the components of Laser cartridges? (Select three.)
A. Laser diode

B. Imaging drum
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C. Fuser

D. Charging roller
E. Cleaning blade
F. Pick-up roller

Correct Answer: ABE

QUESTION 5

According to the InfoTrends 2011 report, what percentage of remanufactured cartridges will ultimately be thrown away?
A. 12% ink and 11% toner

B. 92% ink and 94% toner

C. 33% ink and 12% toner

D. 59% ink and 59% toner

Correct Answer: B
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