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QUESTION 1

Which statements are correct about the ProLiant warranty service level agreement? (Select two.) 

A. A travel and labor charge applies when customers decline to replace an optional CSR part. 

B. A travel and labor charge does not apply when customers decline to replace an optional CSR part. 

C. A travel and labor charge applies when customers decline to replace a mandatory CSR part. 

D. A travel and labor charge does not apply when customers decline to replace a mandatory CSR part. 

Correct Answer: BC 

Server Warranty includes 3-Year Parts, 3-Year Labor, 3-Year Onsite support with next business day response.
Warranty repairs may be accomplished through the use of Customer Self Repair (CSR) parts. 

These parts fall into two categories: 

1) Mandatory CSR parts are designed for easy replacement. A travel and labor charge will result when customers
decline to replace a Mandatory CSR part (C); 

2) Optional CSR parts are also designed for easy replacement but may involve added complexity. Customers may
choose to have HP replace Optional CSR parts at no charge (B) 

 

QUESTION 2

What is the term that describes the full backup typically performed by a system administrator every week? 

A. grandfather, father, son 

B. fathers 

C. grandmothers 

D. sons 

Correct Answer: A 

GRANDFATHER-FATHER-SON BACKUP STRATEGY 

GFS (grandfather, father, son) is a tape rotation strategy. GFS simplifies tape handling by organizing rotation into daily,
weekly, and monthly backup tapes. You can also create Custom backup jobs that use the GFS strategy. 

 

QUESTION 3

Which type of memory is used on the Smart Array controller cache? 

A. SDRAM 

B. SRAM 
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C. RDRAM 

D. DRAM 

Correct Answer: D 

Error checking and correcting (ECC) DRAM technology protects the data while it is in cache. Smart Array battery-
backed or flash-backed cache backup mechanisms protect the cache data against a server crash and power loss. 

 

QUESTION 4

Match the correct UPS description with each picture. 

Hot Area: 
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Correct Answer: 
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QUESTION 5

What does incremental backup do? 

A. copies all files that were changed after the last full backup 

B. backs up all files 

C. backs up without resetting the archive bit 

D. copies all files that were changed since the last complete backup and resets the archive bit 

Correct Answer: D 

An incremental backup includes only those things that have changed since the previous backup and saves those things
into a separate, additional, backup file or location. By definition, the first incremental backup is a full backup; it backs up
everything since there\\'s no "previous backup" to compare to. The second incremental backup backs up only those files
that have changed since the previous backup was taken. 
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