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QUESTION 1

A support service provides automated monitoring while performing proactive utilization checks on key 3PAR system
elements using data that resides at HP. In addition, it provides customers with valuable information to assist in keeping
storage systems running optimally. Which HP support service provides this functionality? 

A. Automated Over-Subscribed System Alerts 

B. Proactive Support 

C. System Reporter 

D. System Support Services Manager 

Correct Answer: B 

 

QUESTION 2

You are troubleshooting a SmartStart installation of an HP 3PAR StoreServ system. Which log is covered in the
ARSETLOG.system_serial_number log file? 

A. the console mapping log 

B. the SmartStart process log 

C. the storage system setup log 

D. the Service Processor setup log 

Correct Answer: C 

 

Reference:http://bizsupport2.austin.hp.com/bc/docs/support/SupportManual/c03606526/c0360652 6.pdf(page 15, see
the table) 

 

QUESTION 3

You are running the SmartStart Installation procedure to install an HP StoreServ 7400 Storage System. Which users,
created during the installation process, will have access to this storage system? (Select two.) 

A. 3paradm 

B. 3parcust 
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C. 3parAO 

D. 3parSP 

E. 3PARrm 

Correct Answer: AB 

Reference:http://bizsupport2.austin.hp.com/bc/docs/support/SupportManual/c03606526/c0360652 6.pdf(search for
3paradm and 3parcust) 

 

QUESTION 4

What is significant about controller slots 1, 4, 2, and 3 on an HP 3PAR 10400? 

A. The slots are RCIP, Management, and Console serial slots. 

B. The slots are not accessible and are reserved for future use. 

C. The slots are recommended for Remote Copy FC. 

D. The slots are for disk chassis FC. 

Correct Answer: A 

 

QUESTION 5

You are performing a deinstallation of a system. Which task is executed if you perform a system wipe? 

A. Cage and disk firmware is upgraded if necessary. . 

B. Necessary system volumes are re-created 

C. Re-initialization of all chunklets is performed. 

D. System name and network information is set 

Correct Answer: C 
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