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QUESTION 1

How can HP Proactive Security service improve endpoint device security? 

A. by providing faster access to Microsoft Windows security updates to keep you even more protected 

B. by providing lower price on enterprise antivirus products as well as enhanced firewall protection 

C. by providing isolation threat protection and threat insights with HP TechPulse 

D. by providing five different plans, focused on security, to fit your budget 

Correct Answer: C 

 

QUESTION 2

Why is the HP Endpoint Security Controller integral to the HP security stack? 

A. It is the foundation of the HP security stack that creates the root of trust between the HP security solutions and the
PC hardware. 

B. It is user-ready software that connects HP security services to the PC in a simple, intuitive way. 

C. It is another name given to the Trusted Platform Module (TPM), a dedicated microcontroller designed to secure the
hardware through integrated cryptographic keys. 

D. It controls which information is sent to 3rd party security providers, including Intel and Microsoft. 

Correct Answer: A 

Reference: https://www8.hp.com/h20195/v2/GetPDF.aspx/4AA7-2796ENW.pdf (2) 

 

QUESTION 3

What does the HP Secure Erase do? 

A. It updates and maintains software and security settings across a fleet of PCs and HP Enterprise printers. 

B. It quickly and effectively removes any malware from HP-protected personal systems and printer devices. 

C. It helps with real-time malware protection using deep neural nets, including zero-day attacks. 

D. It permanently destroys sensitive information from hard drives and solid-state drives, so it can never be recovered or
compromised. 

Correct Answer: D 

 

QUESTION 4
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What is HP Sure Start? 

A. 3rd party built-in self-healing BIOS protection 

B. HP built-in hardware self-healing BIOS protection 

C. HP software for self-healing BIOS protection 

D. HP built-in hardware battery protection 

Correct Answer: B 

Reference: https://www8.hp.com/h20195/v2/GetPDF.aspx/4AA7-4649ENA.pdf 

 

QUESTION 5

How can you Help your worldwide corporate and enterprise customers with stable, consistent images and managed
lifecycle transitions? 

A. Offer installation and recycle services. 

B. Offer a product with an HP Care Pack. 

C. Offer a contract for after warranty care. 

D. Offer a product with global series support. 

Correct Answer: D 
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