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QUESTION 1

Which solution would be appropriate for task workers handing sensitive information in an open office environment? 

A. HP EliteDesk 800 G4 SFF PC with optional dust filters and with HP EliteDisplay E243 23.8-inch monitor 

B. HP U Mini G4 Workstation with HP Z27x G2 Studio Display 

C. HP EliteOne 800 G6 AiO PC with optional integrated privacy screen 

D. HP ProDesk 600 G4 Desktop Mini PC with optional dust filters and with HP EliteDisplay E233 23-inch Monitor 

Correct Answer: C 

 

QUESTION 2

Which opening question should you ask a manufacturing customer to discover an opportunity? 

A. Do you require durable, reliable PCs that keep production running and can withstand harsh factory environments of
dust and debris? 

B. What avenues are you considering to better your businesses reputation? Would you be interested in the latest and
greatest devices? 

C. Did you know HP is number one in the world for selling PC and printers? 

D. Are you looking for the HP EliteBook 800/705 G6 series, which are devices powered for business and designed for
life? 

Correct Answer: A 

 

QUESTION 3

Which HP series supports HP Sure Start? 

A. HP EliteBook Notebook PCs 

B. HP Pro 400 series Desktop PCs 

C. HP 200 series Notebook PCs 

D. HP Chromebook 

Correct Answer: A 

https://www8.hp.com/us/en/pro-family/probook-470-450-440-430.html 

 

QUESTION 4
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Which HP product has HP Sure View Gen3 as an option? 

A. HP ProBook 400 G6 series Notebook PC 

B. HPPro0ne600G4Ai0PC 

C. HPEliteOne800G5AiOPC 

D. HPChromebook14G5 

Correct Answer: C 

Reference: https://www.thurrott.com/hardware/196696/hp-introduces-third-gen-of-hp-sure- view-with-new-elitebook-
x360-830-eliteone-800-all-in-one 

 

QUESTION 5

Your customer spends 40% of time at the office and is looking for a way to quickly connect to existing external monitors.
Which accessory would be most useful to add to their HP EliteBook? 

A. HP Hot Desk Stand 

B. HP Docks 

C. HP Wireless Keyboard and Mouse 

D. HPShareboard 

Correct Answer: B 
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