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QUESTION 1

Which serviceability benefit does the HP 800 series offer? 

A. a replacement device within two days 

B. remote servicing support 

C. EasyAccess door D. a two-hour, onsite visit 

Correct Answer: C 

 

QUESTION 2

Which statement is correct regarding HP Quick Sets? 

A. It is a highly virtualized infrastructure that includes scalability and reliability. 

B. Through the HP Universal Print Driver you can set a number of tasks that can be achieved at the touch of a button. 

C. HP Quick Sets let your customers launch document workflows that scan and save documents and get it right every
time--at the touch of a button. 

D. HP Quick Sets allow you to manage and retrieve your documents from the cloud. 

Correct Answer: B 

 

QUESTION 3

Which HP feature allows wireless printing from HP Notebooks? 

A. HP Insight Control 

B. HP Web-Based Server 

C. HP ePrint Driver 

D. HP Client Automation 

Correct Answer: C 

 

QUESTION 4

Which mobile product should you recommend for a healthcare user? 

A. HP EliteBook Folio 

B. HPZ1 Workstation 
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C. HPProBook600 

D. HP Elitepad 1000 with a healthcare jacket 

Correct Answer: D 

 

QUESTION 5

Which management software solution allows IT administrators to deploy OS, software, and system configuration? 

A. LANDesk management software 

B. Insight Control management software 

C. Data Protector management software 

D. HP Embedded Web Server software 

Correct Answer: C 
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