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QUESTION 1

Which statement best describes the warranty on HP laser supplies? 

A. As long as the printer is not indicating the end of life of the cartridge, the warranty covers defects from materials and
workmanship. 

B. HP offers 6 months of warranty for all HP laser supplies. 

C. HP offers a warranty that is defined by local legislation, which varies from 6 to 24 months. 

D. No warranty is applicable to HP laser supplies. 

Correct Answer: A 

 

QUESTION 2

According to the 2013 Spencer Lab laser study approximately what percent of non-HP toner cartridges, on average,
produced print quality that was of limited or of no use? 

A. 70% 

B. 10% 

C. 97% 

D. 42% 

Correct Answer: D 

 

QUESTION 3

On what medium is HP ink designed to give high quality printouts? 

A. HP Base Photo Paper 

B. Photocopy paper 

C. HP printable labels 

D. A variety of media 

Correct Answer: A 

 

QUESTION 4

An HP printhead can fire more than how many drops per second? 

A. 30 trillion 
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B. 30 thousand 

C. 300 

D. 30 million 

Correct Answer: D 

 

QUESTION 5

Which laser-supplies product offers the highest number of printable pages? 

A. EU cartridge packs 

B. E cartridge packs 

C. A cartridge packs 

D. XD cartridge packs 

Correct Answer: D 
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