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QUESTION 1

On what medium is HP ink designed to give high quality printouts? 

A. HP Base Photo Paper 

B. Photocopy paper 

C. HP printable labels 

D. A variety of media 

Correct Answer: A 

 

QUESTION 2

What steps does HP take to protect customers from counterfeit cartridges? 

A. Partner network, local offices, and worldwide presence 

B. Research and development, Marketing and reliability 

C. Prevention, product packaging, and investigation 

D. Product design, toner formula, and marketing 

Correct Answer: C 

 

QUESTION 3

Where can customers find more information about how to protect themselves from counterfeit products? 

A. The HP anti-counterfeit TV channel 

B. The HP anti-counterfeit website 

C. The HP anti-counterfeit end-customer investigation trainings 

D. The HP anti-counterfeit video hotline 

Correct Answer: B 

 

QUESTION 4

Why is the term "Compatible Cartridge" confusing for customers? 

A. It is a term for a Remanufactured cartridge. 

B. It is a term for a product with a low purchasing price. 
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C. It is a term for a 100% new cartridge. 

D. It is a term used for Refilled Remanufactured and Clone cartridges 

Correct Answer: D 

 

QUESTION 5

What are the components of Laser cartridges? (Select three.) 

A. Imaging drum 

B. Laser diode 

C. Pick-up roller 

D. Charging roller 

E. Cleaning blade 

F. Fuser 

Correct Answer: ADE 
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