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QUESTION 1

In which of the following departments in a hospital is a child MOST likely to be treated?
A.ICU

B. ONC

C. PEDS

D. MED/SUR

Correct Answer: C

QUESTION 2

Which of the following defines Meaningful Use?
A. NIST

B. HITECH Act

C. HIPAA

D. PPACA

Correct Answer: B

QUESTION 3

A user reports their computer will not turn on. Which of the following should the technician check FIRST?
A. Memory

B. Motherboard

C. Power plug

D. CPU

Correct Answer: C

QUESTION 4
A technician is standing outside an elevator and hears two providers discussing a patient\\'s health.
Which of the following is being violated?

A. Technician NDA
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B. Patient\\'s Bill of Rights
C. HIPAA
D. Statutory Rights

Correct Answer: C

QUESTION 5

A technician is working on an issue at a hospital check-in station. The technician needs to explain what went wrong to
the user with patients in the waiting area. How should this be handled?

A. Show the user what went wrong by pulling up another health record of a person that is not in the room.
B. Show the user what went wrong after business hours are over.

C. Show the user what went wrong by mapping out everything on a piece of paper.

D. Show the user what went wrong on the screen in generic terms.

Correct Answer: D
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